
For producer use only. Not for use with the public. 
506513 US 07/25

Foresters Live Well Plus
Get to know our application process



 Portal registration

 Tips before getting started with an e-Application

 Getting started with a Foresters Live Well Plus e-Application

 Creating an illustration

 Completing the application process

 Decision time

 Payment details, signatures and delivery

 Interim 90-day change process

 Application Management

3

8

18

23

29

60

71

86

91

Table of contents



Registration process to create 
an account to access FLWP
e-Application platform
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 Once you’re contracted to sell Foresters 
Live Well Plus, you will need to register for 
your Afficiency account access at 
https://lwp-platform.afficiency.com

 To register, click Create an account

– You only need to register once for an account

 Previously registered for an account but 
forgot your password? Reset your 
password by clicking Forgot your 
password? to receive an email with 
instructions to reset it

Create an account



5

 If you’re experiencing 
issues with verifying 
your name or producer 
number, make sure you 
scroll to the top of the 
screen to check for any 
error messages that 
may be displayed

– Instructions will be 
provided on what steps 
to take to address 
account registration

Create an account
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 Within this screen, enter the following 
information:

1.First Name, Last Name and Foresters Producer 
Number that matches what Foresters has on file

• If the information provided here doesn’t match 
Foresters records, the producer will receive an 
error message notifying them to call Foresters 
Contracting. Example: If Bill is entered here, 
but Foresters has the name on record as 
William, an error message will occur 

2.Email address

• After entering your email address, click Verify 
to have a one-time verification code emailed to 
you. This code is required to validate your 
email address

Create an account- Login Info screen

1.

2.
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 Enter the one-time verification 
code and click Verify

 Next, create your password and 
confirm it

– The password must be a least 12
characters long with one 
uppercase letter, one lowercase 
letter and one special character 
(!, @, #, $, %, ^, &, *)

Create an account- Login Info screen



Tips before getting started with 
an e-Application
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Tips before getting started

 Ensure that your Foresters appointment and state license are valid and 
current for the state of residence of the Owner

– If your contract is Pending or you don’t have the correct or current state 
license on file with Foresters, please contact Foresters Contracting to update 
your file

– You must be appointed with the applicable state of solicitation by Foresters

• If you are not licensed and appointed in Foresters database to sell in the 
state of residence of the Owner, you will not be able to complete and 
submit a Foresters Live Well Plus e-Application

 Before starting an e-Application, review the prescreen
questions, found in the Foresters Live Well Plus Producer
playbook, to see if you should move forward with an
application

https://ezbiz.foresters.com/foresters-liveWellPlus-playbook
https://ezbiz.foresters.com/foresters-liveWellPlus-playbook
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Tips before getting started

 Underwriting:

– For the primary proposed insured, the total initial premium payment for 
coverage applied for cannot exceed 40% of the primary insured’s total 
annual income. An example would be reporting an income of $175,000; the 
total initial premium cannot exceed $175,000 x 40% = $70,000 

• Total premium includes the annual premium for base coverage plus all 
applicable riders except for the Single Premium Paid-up Additions Rider

• Total income includes salary, bonus, rental income, alimony and any 
other supplemental income. This amount would be entered under 
the What was your income in the last 12 months question within 
the Lifestyle screen
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Tips before getting started

– If the proposed insured currently has a pending application or was 
declined, rated or modified for life, health, disability or critical illness 
insurance with another life insurance company or Foresters, they will not 
be eligible for Foresters Live Well Plus

– For the additional insured rider, there is no premium to income restriction. 
The additional insured is subject to the maximum coverage amount rules 
based on income if employed and ½ household income if they are not 
currently employed 

– Full-time college students are limited to a $500,000 total coverage amount 
with Foresters Live Well Plus
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Tips before getting started

– If a Standard or rated case with a base face amount less than $50,000 is 
applied for but is approved Preferred Plus or Preferred, the base face amount 
will be automatically increased to $50,000. Once approved at Preferred Plus 
or Preferred, the rating cannot be changed to Standard to qualify for limits 
below $50,000

• It is possible to make adjustments to reduce the overall premium if the 
base face amount is higher than $50,000 by using the Edit Solve option, 
which may require using a new solve or adjusting values in the current 
solve

• Available options that may help reduce the cost:

 Decrease or remove the Term Rider Face Amount

 Decrease or remove the PUAR allocated premiums
Pro Tip: If your client does not want the higher required face amount for Preferred Plus or Preferred, 

do not proceed to the payment information screen and consider another Foresters product.
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Tips before getting started

 Underwriting:

– If you have started an application and before all signers have completed 
the signature process, if the age (age nearest) of one or more of the 
parties applying for life insurance coverage has increased, it means that 
the current application process can no longer be completed. To be 
considered, you must start a new application, which can occur immediately

– Please note that children cannot be used as surrogates
for their parents that are not insurable

– Take time to get familiar with Foresters Live Well Plus
Underwriting Guide
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Tips before getting started

 Not eligible applications:

– If an applicant receives an ineligible decision prior to signing the 3rd 
party search consent form, the applicant cannot start another application 
for Foresters Live Well Plus for a period of 365 days. If the applicant 
attempts another application within this time frame, they will be presented 
with the following message:

• We're sorry, our records show your customer was notified that they were 
ineligible for this product. The carrier will not accept a new application 
until one year has passed since the date of the previous application. They 
should not reapply until: DD/MM/YYYY 

– If an applicant receives an ineligible or rated decision after signing the 3rd 
party search consent form, they are not eligible to apply for Foresters Live 
Well Plus at any time in the future but may be eligible to apply at any time 
for a fully underwritten Foresters product



15

Tips before getting started

 Once the Start Illustration/Application 
button has been selected, you will have
15-calendar days to complete all required 
interviews

 Once the application receives an approval 
decision, a new 15-calendar day window starts 
to allow time to complete the remaining steps 
such as payment details, signatures, and 
producer verification/validation

 In either scenario above, if you surpass the
15-calendar day window, the application will be 
considered “Not Proceeded With”
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Tips before getting started

 Incomplete e-Applications: For incomplete e-Applications 
where underwriting is complete for at least one insured, 
a new application for that insured cannot be submitted 
for 15-calendar days

– If a new application for that insured is attempted in that 
timeframe, they will be invited to continue with their old 
application with the existing decision applied and no answers 
to the medical questions can be changed at this point
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Tips before getting started

 When completing an e-Application, 
do not use the actual Back 
browser button as that may end 
your application session depending 
on the browser used. Instead, use 
the Back button found at the 
bottom of your session screen

Pro Tip: Every screen within the 
application has a 15-minute timeout 

window due to inactivity (exception: The 
Final Acknowledgment screen is 30 minutes 

as outlined later in this presentation). 



Getting started with a Foresters 
Live Well Plus e-Application
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 Launch the Foresters Live Well Plus
e-Application by clicking Start 
Illustration/Application

– Once this button is selected, this creates a 
unique APP ID for that case, which can be 
viewed on the top bar of the screen 
Example: ARCD12345s123

Launch the platform

Pro Tip: Once this button is selected, you are starting the journey towards completing 
an illustration and ultimately an application. This is when your initial 15-calendar days 

window starts to complete all required interviews if completing an application.
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Please Enter The Proposed Insured 
Information

 Begin by capturing the Proposed 
Insured’s basic information

– The Proposed Insured's email is 
required for delivering essential 
links for the e-Signature and
e-delivery process, which you can 
enter here or later in the process

Pro Tip: Each signing party 
must have their own unique 
email that you do not have 
access to and did not create 

on their behalf.
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Please Enter The Proposed Insured 
Information

– If the Owner is not the Proposed 
Insured, answer this question No 
and capture the Owner’s information

– The Owner needs to be made aware 
that they must sign the application 
in their state of residence, and you, 
as the producer, must confirm that 
the Owner will be doing so before 
being able to continue with the 
application process
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 If you are not splitting commissions, 
click Proceed to continue to the 
Illustration Input screen

 If you are splitting commissions:

– You can add up to two additional Foresters 
licensed producers who are contracted to 
sell FLWP here or at the end of the 
application process. The total commission 
must equal 100%

– For any Producer entered, if we can’t 
validate their Foresters contract, license or 
appointment a message will appear 
requiring your attention

Split Commissions

Pro Tip: If you’re 
writing business in a 
strict state and not 

Foresters appointed, 
you will not be able 

to proceed.



Creating an illustration
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 Ready to create an illustration?

– Select the desired case design 
from the available options:

• Premium Solve- Specify Death 
Benefit

• Face Solve-Specify Premium

• FPUA Permanent/Term
Blend Non-MEC

• Base/FPUAR Percentage
Non-MEC

Foresters Live Well Plus Illustration 
Input



 Premium Solve- Specify Death Benefit: The system solves for the required 
premiums based on the specified face amount

 Face Solve-Specify Premium: The system solves for the face amount that can 
be purchased based on the specified premium

 FPUA Permanent/Term Blend Non-MEC: The system solves for the minimum 
base and term coverage available to not MEC the certificate allowing for the 
maximum amount of excess premiums to fund the FPUAR based on the specified 
premium and term percentage (%)

 Base/FPUAR % Non-MEC: This solve allows you to enter the total Modal 
Premium amount in the Premium Amount field along with a Base Policy Premium 
Percentage (base coverage and any other riders) and calculate the resulting 
percentage of premium FPUAR Premium Percentage (the amount going to the 
Flexible Paid-up Additions Rider) utilizing the Term Rider to avoid causing a MEC

A closer look at each case design option
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 Select the Proposed Insured 
insurance class to illustrate

 Based on the case design selected, 
enter the remaining details to 
generate an illustration

– For example, if Premium Solve- Specify 
Death Benefit was selected, enter the 
base coverage amount and, if applicable, 
the term rider duration and amount. Next, 
enter the payment frequency and 
premium duration. Then, add any 
additional riders to be included, specify 
how any declared dividends will be applied 
and indicate whether any distributions or 
loan repayments should be illustrated

Foresters Live Well Plus 
Illustration Input

Pro Tip: This will be your 
only opportunity to add 
riders to the application, 
such as the Additional 
Insured Term Rider. Once 
you proceed past the 
illustration and start the 
application, you cannot 
come back to the 
illustration input screen.
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 Once all inputs are entered:

1. To view a summary of the plan 
design, click Quick Solve

2. To generate an illustration, click 
Generate Illustration 

Foresters Live Well Plus Illustration 
Input

2.1.
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 The summary screen will first display, 
which is producer use only and provides 
a brief overview of the illustration

1. If edits are required, click Edit Solve
2.To view and save the full illustration, click 

See Full Illustration
3.After reviewing the illustration, consider 

saving the current scenario by clicking Save 
Illustration. You have the ability to save 
multiple scenarios under a single APP ID 
• To learn how to access Saved Illustrations, 

view the training found within Application 
Management

4.Once you’re ready to move forward, click 
Start Application

Foresters Live Well Plus 
Illustration output summary

2. 3.1.

4.



Completing the application 
process
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 This screen prepopulates with any 
relevant parties to the application that 
you previously entered

– If the Owner was not the Proposed Insured or 
if the Additional Insured Rider was included, 
each individual will be displayed separately

– If you notice a prepopulated name misspelled, 
click the back button and update accordingly

– If the Payer is not going to be the Owner, you 
will click No and input the Payer’s information 
here. If you don’t add these details now, you’ll 
have a second opportunity on the payer screen

Party Review
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 Once you've confirmed that all parties
to the application are listed, you’re
ready to start the interview process

– Each party to the application (Owner, Insured, 
Payor, Additional Insured) is listed separately 
and would have their own interview to complete

– Interview order will be Owner first (if not the
Primary Insured), followed by Primary Insured 
and then Additional Insured

 Start an interview by clicking Start 
Interview

Interviews

Example with Additional Insured Term Rider:

Pro Tip: Once an interview has started, you will not 
be able to go back to the Illustration Input screen 

and make changes or add riders.
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 If adding the AIR, there are a few extra pieces of information you 
need to know:

– The AIR interview process is similar to the Proposed Insured interview, but 
has specific questions that the Additional Insured must answer 

– The Additional Insured needs to agree to each person designated as a 
beneficiary by the owner. If they don’t agree, they cannot continue with the 
process

– The Additional Insured will go through a similar process to collect their 
consent and if approved, to sign the Additional Insured Rider Underwriting 
form 

Additional Insured Term Rider (AIR)
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 With the Proposed Insured/ 
Owner Interview selected, 
start by confirming eligibility 
for coverage by asking all the 
qualifying prescreen questions

– Based on the answers to these 
questions, additional details 
may be required

Confirm Your Client 
Eligibility
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 If they respond in a way 
that would deem them 
ineligible, a pop-up 
message will be displayed 

– If this happens, you may 
cancel or continue the 
application process

Confirm Your Client Eligibility
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 This screen is where you capture 
the proposed insured’s personal 
information

– Form of identification can be either 
a driver’s license, passport or other 
government issued photo ID

• If the signer’s identity cannot be 
automatically verified the signer 
or you will be required to upload 
form(s) of identification that 
matches what has been provided 
in the application later in the 
process 

About You
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 These screens are where you’ll capture 
answers to the lifestyle, avocation and 
health questions 

– Based on these answers to these questions, 
additional details may be required

– Be sure to read each question clearly, word 
for word

– Reminder: Within the Lifestyle screen, the 
What was your income in the last 12 
months question should include salary, 
bonus, rental income, alimony and any 
other supplemental income that is used 
towards determining the 40% premium 
rule

Lifestyle and Health

Pro Tip: Based on the 
answers provided, at this 
point in the process, the 

proposed insured could be 
deemed ineligible. In these 

situations, you will be 
instructed to abandon the 

application and you will not 
be able to submit a new 
application for one year. 
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 This screen confirms if either the 
Waiver of Premium Rider or the 
Children's Term Rider was included 
in the illustration

– Riders can only be added on the 
illustration input screen. Once the 
application has started, you will not 
be able to go back to add these riders

– Adding one of these riders will trigger 
additional application questions

Rider
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 You can enter up to a total of 10 
beneficiaries between primary or 
contingent

– Complete all fields for the initial beneficiary. 
Once data is inputted, for a beneficiary click 
+ this Beneficiary. Repeat for each 
additional Primary beneficiary. To add a 
Contingent beneficiary, click on the 
Contingent tab at the top of the page

– To edit or delete a beneficiary, click the 
appropriate button next to their name

Proposed Insured Beneficiary

Pro Tip: Some beneficiary relationships or an 
irrevocable beneficiary designation will cause a 

message to display. Read these messages carefully.

The total must equal 
100% and decimals 

are not allowed
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 If this rider was selected, you will 
complete the beneficiary section for the 
owner the same way as you completed 
the Proposed Insured beneficiary screen

– The beneficiaries listed may be the same 
or different from the primary insured 
beneficiaries listed

If applicable - Additional Insured Term 
Rider Beneficiary

The total must equal 
100% and decimals 

are not allowed

Pro Tip: The Additional Insured needs to 
agree to each person designated as a 
beneficiary by the Owner during their 

interview. If they don’t agree, they cannot 
continue with the process to add the rider.
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 Here, the proposed owner can 
designate an eligible charitable 
organization by selecting a listed 
charity or inputting a specific charity 
that will be searched against a list of 
registered charities

– The Charity Benefit provision is a 
contractual provision automatically included, 
at no additional premium. When a claim is 
paid to the beneficiaries, Foresters will pay 
an additional 1% (up to a maximum of 
$100,000) of the face amount to a 
designated eligible charitable organization 
in the name of the insured’s life1

Designate a Charity

1. The designated charitable organization must be an accredited 501(c)(3) organization under the Internal Revenue Code and eligible to receive 
charitable contributions as defined in section 170(c) of that code.
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 Does the proposed owner have 
another individual they would like 
listed as eligible to receive 
notification of a possible lapse?

– If yes, please make sure to include 
that information here

Secondary Addressee
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 If the Owner is not the Primary 
Insured, this is their opportunity 
to list a contingent Owner in the 
event they pass prior to the 
Primary Insured

– By clicking Yes, you’ll be able to 
select the owner type and provide 
those details on the application

Contingent Owner
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 After you complete all the data input 
screens you will need to click the Send 
Email to button to trigger the email to 
share the necessary links with the signer

– If you didn’t capture an email address at
the start of the application, enter it now

 Ask the signer to follow the instructions 
they receive

Collect Party Consent and Provide 
Disclosure 

Pro Tip: Be aware that once you send the consent 
email to the signer, you will not be able to go back 

and make changes to prior sections of the 
application. If changes are required after the consent 

is signed, a new application will be required.
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 The signer will receive an email 
containing a link to review the 
documents relating to the application. 
They’ll start by clicking Review 
Documents and follow the onscreen 
instructions

 The signer will need to verify their 
identity by entering their date of birth 
and the last four digits of their social 
security number, then click Submit

Collect Party Consent and Provide 
Disclosure 
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 Once the consent launches

– They should confirm that their personal 
information is correct. If it is correct, they 
click Confirm, otherwise, they should 
make the necessary edits and click Save 
Changes

– Next, they need to click on each link 
within this screen to open the applicable 
document in a new tab, review it and 
close it before continuing to the next link

– Once all links have been opened to view 
the documents, the Apply e-Signature 
button becomes available to click, which 
e-signs their consent

Signer’s Consent
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 Once the consent email has been 
sent to the signer, you can check 
the status by clicking Check 
Customer Consent Status

– If the signature has been received 
after checking on the status, you will 
automatically return to the interview 
homepage if you're still active within 
the platform

– At this point in the process is when 
identity validation is occurring

Collect Party Consent and Provide 
Disclosure 
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Next steps

ID verification 
is required

Complete 
interviews for 
other parties

Proceed to the 
underwriting 

decision

 After the consent is completed, one of three actions will take place:



ID verification 
is required
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 You will need to provide copies of 
identification documents that 
confirm the personal details you 
have entered for this signer

 You can ask the signer to upload 
the applicable document(s) or you, 
as the producer, can upload by 
selecting the appropriate individual 
on the screen

What happens if the signer’s identity 
cannot be automatically verified?

Pro Tip: At least one of the documents 
uploaded must be an unexpired 

government issued photo identification.
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 If the signer refuses to provide 
document(s) to verify their 
identification, click Client Does Not 
Wish to Provide Proof of Identity

– At this point, the application cannot 
continue and must be closed 

What happens if the signer’s identity 
cannot be automatically verified?
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If the signer uploads the applicable 
document(s)
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 The signer will receive an email 
containing a link to upload the 
applicable document(s). They’ll start 
by clicking Click here to upload 
your identification documents and 
follow the onscreen instructions

 The signer will need to verify their 
identity by entering their date of birth 
and the last four digits of their social 
security number, then click Submit

If the signer uploads the applicable 
document(s)
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 The signer will upload 
the applicable 
document(s) and then 
click Continue

– Once submitted, the 
signer will see a 
message on the screen 
stating, “Your images 
have been received”

If the signer uploads the applicable 
document(s)
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 Once the signer has uploaded their 
applicable document(s), you will see 
on screen that it will automatically 
update to show received

– At this point, you will need to verify 
that the information on the 
document(s) matched the information 
on the Identity Verification screen

If the signer uploads the applicable 
document(s)
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If you, the producer, upload the 
applicable document(s) for the signer

 Upload the applicable 
document(s) and then click 
Continue
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 After the document was uploaded by 
the signer or you, you will need to 
complete the verification process.

 On the Identity Verification screen:

1. Choose the Click to View the 
Uploaded Documents button to 
access the document that was 
uploaded

2. Confirm that the personal 
information on the screen matches 
the details provided within the 
uploaded document

Identity Verification screen
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 Once you’ve confirmed that the 
signer's identity matches, you will 
need to attest to this by checking 
off the box

– If you can’t attest to the identity 
information matching, please stop the 
process and reach out to Afficiency via 
Live Chat

 Click Save and confirm to continue

Identity Verification screen

Pro Tip: If the document(s) shared doesn’t 
match the information on the screen, you 

will be able to update all information on the 
screen except for the state, which will 

automatically update within the application.

https://support.afficiency.com/lwp/i-need-help-from-customer-support-on-foresters-live-well-plus


Complete interviews 
for other parties
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 At this point, if additional 
interviews are required, make 
sure you complete each interview 
separately before you’re able to 
continue to the decision screen

Interviews

Example with Additional Insured Rider:

Pro Tip: Within these interviews, the 
individual being interviewed will follow the 

same consent and if applicable the ID 
Verification process as we have previously 

highlighted in this training.



Decision time
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 It’s decision time, click Get Decision

Interviews
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 Once selected, the underwriting 
decision process happens

Interviews

Pro Tip: To update the progress on screen 
and to receive a decision, you must 

continue to click the Check Status button. 
Once a decision is available the Proceed 
to Offer button will become available.



 Once a decision is available, one of 
three decisions will be displayed:

1. Not Eligible

2. Referred to Underwriting

3. Approved

Interviews 1.

2.

3.
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 The indicator will turn red and state that
the party cannot proceed

– A letter will be sent to the appropriate party

– For applications with an Additional Insured 
Term Rider, if that person is not eligible or 
referred to underwriting, the application can 
still proceed but the Additional Insured Term 
Rider will be automatically removed 
from the application

Not Eligible decision

Pro Tip: If the proposed insured is not eligible for Foresters Live Well Plus, they may 
be eligible for one of Foresters fully underwritten products, which would require a new 

application to be completed for that product.
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Not Eligible decision

Pro Tip: This is your opportunity to view the 
letter that will be sent to the appropriate 
party. Click View Customer’s Decision 

Summary.
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 The indicator will turn orange and state that 
the application cannot be instantly underwritten

– A decision will likely be forthcoming within the next 24-48
business hours (some applications may take longer due to
the requisition of electronic health records. In these 
cases, a decision may not be available for a week, or in 
some instances, possibly longer)

– Once the underwriting review is completed, you will
receive an email with one of two potential results:

• Approved: Resume the application process

• Not eligible: Adverse Underwriting Decision letter will 
be sent

Referred to Underwriting decision



– For applications with an Additional Insured Term 
Rider, if that person is Referred to Underwriter, 
while the application could continue, it is 
recommended that you wait for the Refer to 
Underwriter decision before proceeding

– If the client doesn’t want to wait for the 
Additional Insured Rider underwriting decision, 
you will need to check the box that you 
understand that the rider will be removed from 
the application

Referred to Underwriting decision

Pro Tip: You’ll be given 60 minutes to select if 
you want to remove the Additional Insured. 

After this period, the Additional Insured will be 
kept automatically and you will have to wait for 

an underwriting decision.
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 The indicator will turn green

– Within the illustration, the primary 
proposed insured’s approved 
insurance class will be displayed at 
the top of the screen along with the 
originally quoted insurance class

• This is where you will know if the 
primary insured is approved as applied 
for or other than applied for

Approved decision
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 When reviewing the offer be sure you 
click See Full Illustration to see such 
details as:

– Requested riders approved and included

– Approved insurance class for the 
Additional Insured Rider

Approved decision

Pro Tip: This is your final opportunity to review 
the coverage that was approved and make any 

allowed adjustments. 
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 If you wish to adjust the illustration, 
click Edit Solve

– Allowed changes after approval:
• Switch between the case design solves
• Increase/decrease base and term rider 

coverage amounts or premiums (which 
includes the Paid-up Additions Rider 
premium)

 Maximum allowed increase: 
System determines based on the 
insured’s age and risk class 
underwritten for

• Change your payment mode
• Change your dividend type

Approved decision



Payment details, signatures 
and delivery
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 Once ready, proceed to payment details by 
clicking Next: Payment

– Once the application is approved, a new 15-
calendar day window starts to allow time to 
complete the remaining steps to issue the 
contract such as payment details, all 
required signatures (including the producer) 
and the producer’s verification and validation

Approved decision
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 You’re in the final stretch

– This is your final chance to make edits to the 
coverage design within Illustration Input by clicking 
Edit Solve

– Enter the payer’s bank account information and 
then click Next to validate the banking details

• Note: If SPUAR is included, this premium 
withdrawal will be taken separately from the 
base coverage withdrawal

Add Payment Details

Pro Tip: The payer must be an account holder and the name 
on the application must match exactly to what’s on the bank 

account. Example: If the payer’s married name is listed on the 
application but their bank account has their maiden name, the 

bank account will be invalid.
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 You’re in the final stretch

Add Payment Details

Pro Tip: When it’s time to select a payment date:

• If ‘Today’ is chosen as the draft date, this date will be 
based on when the last required signor signs the 
application (Owner, Insured, Additional Insured or 
Payer)

• If a specific day of the month is chosen (1 to 28) the 
draft date will be based on the first occurrence of this 
date after the last required signor signs the application 
(Owner, Insured, Additional Insured or Payer)

• Note: The contract cannot be issued until the 
Producer signs by clicking Submit Signature on 
the Foresters Live Well Plus Producer Questions 
and Certification screen. The initial draft may be 
delayed until this process is completed
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 Other Payer details

– If the payer will be someone different than the 
Owner, you will need to complete the Other 
Payer Information screen

– Once completed, the payer will need to consent 
following the same consent process as outlined 
earlier in this training

– After the Signer consents, the Next button will 
become available, which allows you to continue 
with the bank validation

Add Other Payer Payment 
Details
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 What happens if the payer’s bank account information cannot be verified?

– The accuracy of payment information is important!
You will have six attempts to validate the payer’s
name, routing transit number, account number
and social security number

– If an attempt fails, be sure to verify the payer’s
information and that it is being entered correctly

– After six attempts, you will get an NPW-Payment
Failure and a new application would be required.
One calendar day will be required before
proceeding with a new application

Add Payment Details

Pro Tip: One calendar day will be required before proceeding 
with a new application. Using the same banking details on a 

new application may result in the same experience.

This is an example of a potential error 
messages you could receive.
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 This is your final chance to enter 
any commission split. If you are 
not splitting commissions, click 
Next: Signature to continue to
the e-Signature process

– You can add up to two additional 
Foresters licensed producers and 
specify the commission split

– If a producer is not licensed and 
appointed with Foresters, the 
process will be halted here

Split Commissions

Pro Tip: For any 
additional producers 

added, if in a strict state 
and not Foresters 

appointed, you will not 
be able to proceed.
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 It’s time to capture all e-Signatures 
on the applicable documents for each
signer

– Before sending them the email link, be 
sure to review the instructions

– You can review the signature packet that
will be sent electronically

– Each required signer will need to complete
this process

Collect Client Signature

Pro Tip: Before sending, make sure that
you and the required signer agree to the 

coverage applied for. Take the time to understand 
Foresters interim 90-day change process.
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 Each required signer will 
receive an email containing a 
link for them to access their 
signature packet

 The signer will need to verify 
their identity by entering their 
date of birth and the last four 
digits of their social security 
number and click Submit

Collect Client Signature

Pro Tip: The link will time out after
15-calendar days from the offer date

and will be considered Not Proceeded With.
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 The signer reviews the document by 
scrolling through the PDF window

1.The signer reviews the entire document 
within the PDF window. Their cursor must 
remain at the bottom of the PDF window 
for the attestation checkbox to be 
activated

2.The attestation checkbox will remain 
greyed-out until they scroll through to the 
very bottom of the PDF window

Review and Apply e-Signature

1.

2.Pro Tip: If the checkbox is grayed-out, ensure 
that the signer is scrolling within the PDF 

window, not merely scrolling the browser screen.
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 Before signing the documents, the signer 
must first check the box labeled I have 
reviewed, understand, and agree 
with each of the above and the below

 Finally, the signer will click Apply
e-Signature to e-sign each document 
requiring that signer’s signature

Review and Apply e-Signature



 Once the signature email has been 
sent to the signer, you can check the 
status by clicking Check AppSign 
for... for status of each signer

 Once all required signatures are 
received, click Next

Review and Apply e-Signature

Pro Tip: If multiple signers are required, you 
will need to check the status of each signer 

individually.
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 Diligently complete all the questions 
on the Foresters Live Well Plus 
Producer Questions and Certification 
screen 

 Click Submit Signature to e-sign all 
applicable documents that require a 
producer's signature

Producer Questions and 
Certification

Pro Tip: The producer’s signature is part of 
the 15-calendar day window. Example: If the 
required signer took 14-calendar days, you 
are left with one day to sign before the case 

is Not Proceeded With.
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 Congratulations – the process is complete

– Each party to the insurance contract will be sent 
their appropriate completed documents related to 
the Foresters Live Well Plus application

– As the producer, at this point, a summary of their 
coverage will be shown on screen, and this will 
be your only opportunity to download the 
following forms within a 30-minute window:

• Data Pages, Contract and Certificate Issue 
Statement (CIS). Make sure you keep secure 
any of these documents that you download

• Once active, the CIS will be available in 
Certificate Details within 24 to 48 hours

• The Producer will not be able to access a
copy of the completed application

Acknowledgement
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 The owner will automatically receive an 
email with a link to their Foresters Live 
Well Plus insurance contract package

– The link will be available for 120-calendar 
days after the contract is issued, after which 
they can request the contract for a fee

– Each other signer will automatically receive 
an email with the link to their applicable 
documents

Acknowledgement



Interim 90-day change process
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Allowed 90-day interim changes

 What 90-day changes can Foresters accommodate at this time:

– Decrease the coverage amount of the base face, accidental death benefit 
rider, term rider or additional insured rider. Additionally, changes can be 
made to the FPUAR planned premiums up to maximum originally approved

– Removal of the following riders:

• Term rider

• Additional insured rider

• Accidental death benefit rider

• Waiver of premium rider

• Guaranteed insurability rider

• Child term rider

Pro Tip: Any of these changes 
may recalculate the MEC limit 

and create a new 7-Pay period as 
of the change date.
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90-day interim process

 For interim 90-day changes, there will NOT be a new contract issued 
and only a Change Notification Letter (CNL) and Certificate Change 
Endorsement (CCE) will be provided

– CNL and CCE will be mailed out to the Owner to confirm the changes made 

 For interim 90-day changes, these changes will NOT be effective on 
the issue effective date, but rather on the next monthiversary

– This means, at least one premium payment will be made by the customer 
before the change is made. There will be NO refund of premium for the 
initial draft as the change will take effect on the next monthiversary. All 
future premiums will be drafted at the new premium amount based on the 
changes made
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 The SLA for 90-day changes will be 7 business days for processing 
from the date of submission. Allow 10 additional days for mailing

 The following 90-day changes cannot be accommodated during 
this interim period:

– Increases to the coverage amount of the base face, accidental death 
benefit rider, term rider or additional insured rider. This includes 
changes to the maximum annual payment amount on the paid-up 
additions rider

– Adding riders or change the term rider duration

– Changing the initial draft date (the date of future drafts can be changed)

90-day interim process
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– Changing the primary or additional insured’s DOB, gender, name, SSN or 
risk class (i.e., smoker status change) 

 To initiate one of the allowed 90-day changes, the Owner must 
complete the Certificate Change Form (Non-Underwritten) and 
submit to Foresters via an approved method:

– SecureDocs

– Fax: 877-329-4631

– Mail: Foresters Financial
        P.O. Box 179
        Buffalo, NY 14201-0179

90-day interim process



Application Management
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 To launch, click on your name
located in the top-right corner

 What is Application Management?

– Be able to view a list of your cases
along with the status and high-level
details of each case

– Ability to resume in-progress
applications within the 15-calendar
day window by clicking on the three
vertical dots under Actions and
choose Continue Application

– Provides a record of previous cases
and their respective status

Application Management
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 Search for a specific application 
by:

1.Entering the ARCID number or 
certificate number

• If the record does not exist, 
no results will be displayed

2.Filtering from the Application 
Status or Ticket Status dropdown 
boxes and selecting the desired 
status to search

3.To clear a search, use the Clear 
All Filters button

Application Management

1. 2. 3.
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 What can be viewed on Application Management?

– The statuses and high-level details of Foresters Live Well Plus 
cases on screen

 How will a case appear where split commissions are involved?

– The case will only display for the producer designated as the 
writing producer on the certificate

Application Management



Afficiency support
(Hours: Monday - Friday 9:00am - 5:00pm ET)
  Live Chat: https://support.afficiency.com/lwp/i-need-

help-from-customer-support-on-foresters-live-well-plus

 Email: affigee@afficiency.com

 Examples of available support:
– Issues with registering for the Afficiency Portal
– Status updates on an application
– Guidance on the payment or signature process
– Assistance or questions while progressing through the application
– Questions regarding the Application Management Tool
– Application illustration support (open an illustration, download an 

illustration)
– Guidance on how to resume an incomplete application
– Support for errors encountered while progressing through the application 95

mailto:affigee@afficiency.com


Foresters support

 Pre-Sales Support: 1-866-466-7166
– Sales Support Option #1: Pre-sales questions

(Product, marketing materials, illustration)

– Foresters Risk Assessment Option #2, then Press #3:
Pre-sales underwriting questions

– Foresters Contracting Option #4: Questions regarding
your appointment status

 Post Issue Support
– Foresters Specialty Markets for contracts with the Paid-up Additions Riders:

1-888-219-8711 or ForestersCustomerSupport@foresters.com
(Hours: Monday - Friday 9:00am - 5:00pm ET)

– Foresters In-force for contracts without the Paid-up Additions Rider: 1-866-466-7166 
#7 or service@foresters.com (Hours: Monday - Friday 9:00am - 5:00pm ET)
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Disclaimer

Foresters products and riders may not be available or approved in all states and are subject to 
eligibility requirements, underwriting approval, limitations, contract terms and conditions and 
state variations. Refer to the applicable Foresters contract for your state for these terms and 
conditions and ezbiz for product availability. Underwritten by The Independent Order of Foresters.

Foresters, and their employees and life insurance representatives, do not provide, on Foresters 
behalf, financial, estate, legal or tax advice. The information given here is merely a summary of 
our understanding of current laws and regulations. Clients and prospective purchasers should 
consult their financial, estate, tax or legal advisor regarding their situation. 

All information is intended to be general in nature. All Foresters fraternal requirements need to 
be considered including the requirement that proceeds must benefit the Foresters member or the 
member’s dependents.

The information contained in this presentation is for informational purposes only. There are other 
tools available to support your learning needs. You must ensure that you correctly represent, to a 
customer or prospect, the product features based on the actual wording of the applicable 
certificate and riders for your state.



Thank you

Foresters Financial, Foresters, Foresters Care, Foresters 
Moments, Foresters Renew, Foresters Member Discounts, 
Foresters Go, the Foresters Go logo and Helping Is Who We Are 
are trade names and trademarks of The Independent Order of 
Foresters (a fraternal benefit society, 789 Don Mills Rd, Toronto, 
Ontario, Canada M3C 1T9) and its subsidiaries. 

For producer use only. Not for use with the public. 
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