,
Foresters
Financial



m o Sign the e-App




A . ] Foresters
iPipeline’s iGO e-App Process Financial

= Signature Methods

Pre-Qualifying

Signature Method

Pre-Qualifying, Cont

— Two choices:

1.Print documents for wet
signature: when all signers do not
want to sign electronically

2.Electronically sigh documents:
can be selected if using a laptop,
desktop or Apple iPad ®

License and Appointm... Please choose a signature method:

Proposed Insured (O) Print documents for wet signature
Proposed Insured, Cont (() Electronically sign documents
Lifestyle Questions

Coverage Information

Owner

Illustration Certificat...

Non-Residence Sale D...

Beneficiary

P P P P P P P P P P D P

Other Insurance

Foresters supports using Microsoft Edge (laptop/desktop) or Safari (Apple iPad® only) when data
entering a Foresters insurance application online (excluding PlanRight). However, for signing
electronically by email, text or on an iPad using a finger or stylus, Microsoft Edge, Chrome or
Safari can be used

® Apple and iPad are registered trademarks of Apple Inc.
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= Print and Wet Sign

— You will need to print the application
package in its entirety, you and your
client will need to sign in pen and the
application package needs to be sent
to Foresters Financial the way you
would normally send in a paper
application

NOTE: there is a different Print and Wet Sign
screen for BrightFuture and Prepared




iPipeline’s iGO e-App Process
Electronically Sign Documents

— If using a laptop/desktop, select which signer
wants to receive the e-Signature link via Email or
Text

« If Email, those signers, including you will sign
using the ClickWrap signature method (refer to
slides 21 - 58)

« If Text, those signers will sign using the Text to
Sign signature method (refer to slides 7 - 20)
but you will sign using ClickWrap (refer to
slides 42 - 51)

Each person signing must have their own email
address or cell phone number and cannot share or
use one that another person has, or you the Agent
have, access to. You, the Agent cannot create or
provide them with an email address to use, nor
can you offer your cell phone humber or another
cell phone number for them to use

,
Foresters
Financial

Pre-Qualifying

Pre-Qualifying, Cont

Signature Method

PP P DPDDDDPDPDPD
@ = E ® 3 £
2

& P BB ppoOODO
4 o 3 5

one number and cannot share or use one that
create or provide them with an email address to

Proposed Insured: john Doe
e-Signature Link
Ofmail  OText
Owner: Sue Doe
e-Signature Link
OFmail  OText
Legal Guardian: Tim Guardian
e-Signature Link
Ofmail  OText
Payer: Jane Smith

e-Signature Link
Ofmail | OText

[ <o
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= Electronically Sign Documents

— If using an Apple iPad, select which signer is Present or Not
Present

« If Present is selected, those signers will sign using the
Touch to Sign sighature method (refer to slides 59 - 80)

« If Not Present is selected, ask each signer how they would
like to receive the e-Signature link - either by Email or
Text

— If Email, those signers, including you will sign using the
ClickWrap signature method (refer to slides 21 - 58)

— If Text, those signers will sign using the Text to Sign
signature method (refer to slides 7 - 20) but you will
sign using ClickWrap (refer to slides 42 - 51)

NOTE: if using an Apple iPad and you are with the signer, but they would like
to have the e-Signature link sent by Email or Text, you must select Not
Present
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= Electronically Sign Documents
(Text to Sign - slides 7 - 20)

— Agent Instructions
= Completing this screen is as easy as 1, 2, 3!

» Step 1: Read aloud the Consent in Step 1 to
each signer

e Step 2: Confirm that you read aloud, and edlal Qussions. o S oty e b a7 e e Cosrin S s o e
each signer agreed to, the entire Consent in . S S S
Step 1. Enter each signer’s cell phone number | & oo moes oo o o

Pre-Qualifying

Pre-Qualifying, Cont Agent Instructions

e —— Step 1: Read aloud the following to each signer identified below

Proposed Insured
Consent

Proposed Insured, Cont
m going to read aloud the following consent for your agreement.

Lifestyle Questions

By providing your cell phone number, you acknowledge that the cell phone number belongs to you and that I, the
Agent assisting with this application did not provide one for you to use. You are agreeing to receive automated SMS text
messages, including resending of these text messages, in relation to the Foresters insurance application process. These
text messages may be sent by an automatic telephone dialing and text messaging system. You further agree that you
will be responsible for any text message fees charged by your cell phone or mobile communications service provider.

Coverage Information

Illustration Certificat...
You will receive text messages from 1-877-462-3572. You are agreeing to receive a text message that will have a link,
and another text message that will contain a 4 digit Access Code that you will need to enter, to access the documents
for review and signature.

Non-Residence Sale Decl...

Beneficiary

You are also agreeing to receive a text message, after the application has been submitted to Foresters that will have a
link, and another text message that will contain a 4 digit Access Code that you will need to enter, to save a copy of

Other Insurance

TR applicable documents for your records.

a

a

]

]

a

a

a

& Owner
]

]

a

a

a

& Medical Questions Do you agree?
a

Payment

Other Payer Identificat...

Validate and Lock Data cannot share or use one that another person has, or you the Agent have, access to. You, the Agent, cannot offer your cell
phone number or another cell phone number for them to use
Signature Method

« Step 3: Click Send Text to send the text
messages to each signer who has agreed with e kT i S

© Following the review of this information, the Owner will be provided with the option to receive an electronic or mailed

the Consent o
include additional for their review, i d return to Foresters,

Do not send a text message to a signer who has
not agreed to the above Consent or who, at any
time, does not wish to proceed

Remember to discuss e-Delivery of the Welcome Package with the Owner before they sign
the application 7
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= Agent Instructions EE S —
— Enter the last 4 digits of your SSN as well as your email =

address (you will receive the e-Signature link in an email) | =

— Answer: As the Agent, are you also the Proposed
Insured, Owner or Payer?

rity Number

- For ea Ch Signer, Proposed Insured's Cell Phone Number
 Click the checkbox to:

— Confirm you have read aloud the entire Consent in | oo e
Step 1 to each signer, and that they have agreed FS—
to that Consent

— Confirm you understand and agree that you will
not resend the text message to the signer if they
have either withdrawn their consent to receive a
text message or do not wish to proceed

« The Proposed Insured/Owner/Payer SSN is defaulted :
to what was entered on their respective screens, but T
you will have to enter the last 4 digits of the SSN for
the Legal Guardian 8

Legal Guardian: Tim Guardian

rity Number
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Agent Instructions

For document e-Delivery and the e-Signature
process, each person signing must have their own
cell phone number and cannot share or use one
that another person has, or you the Agent have,
access to. You, the Agent, cannot offer your cell
phone number or another cell phone number for
them to use (Refer to the Pre-Qualifying screen for
the e-App Eligibility Rules)

For each signer, enter their cell phone number

If you enter a cell phone number that is the cell
phone number for any other person signing, you
will be asked to enter a different cell phone. As
the Agent, you cannot offer your cell phone
number or a different cell phone number for them
to use

,
Foresters
Financial

Agent

Agent's SSN (Last 4 Digits)

1

Agent's Email Address

test@test.com

As the Agent, are you also the Proposed Insured, Owner or Payer? (Select one only)
OYes | @No

Proposed Insu ‘

= |

Proposed Insured: John Doe

1, Forre:
Consent.
text mess:

onfirm that | have read aloud the entire Consent in Step 1 to John Doe, Proposed Insured, and they have agreed to that
d and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a
ot wish to proceed.

Last 4 digits of e-Signer’s Social Security Number
111
Proposed Insured's Cell Phone Number

(1234567890

Owner: Sue Doe

Q1. Forrest Gump, confinm that | have read aloud the endire Consent in Siep 1 bo Sus Doe, Owner, and they have agreed to that Consent. |
understand and agree that | will nat resend the text message o this person if they bave either withdraven their consent o recenve a text
LIRS aF 5 NSl Wish 1 preceed.

Last 4 dighs of e-Sagrers Social Security Numbser
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= Agent Instructions

Click Send Text to send two text messages to each
signer

TIP: to ensure the text messages are sent, wait
for the screen to refresh

Beside each signer’s cell phone number is Resend
Text. After the text messages have been sent but
before the signer signs, you can click Resend Text
to:

¢ Send the text messages again if:
— The signer deleted the text messages

— After you resent the e-Signature link to
the signer, they attempt to access the e-
Signature link from the original text
message

+ Reset the Login screen if the signer enters the
last 4 digits of their SSN and/or Access Code
incorrectly 3 times

/ Foresters

Financial

Proposed Insured's Cell Phone Number

Owner: Sue Doe

10
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= Agent Instructions

If you enter a different cell phone number for that
signer and click Resend Text, the text messages
will be sent to that new number (not the old
number)

TIP: to ensure the text messages are sent to the
right cell phone number, wait for the screen to
refresh

After the signer signs, Resend Text is no longer
available on this screen. Instead, go to the My
Cases dashboard, find the e-App, click Case
Details and look for Resend or click Resend e-
Signature Link (refer to slide 19)

Do not resend a text message if the signer has
withdrawn their consent to receive a text message
or has indicated they do not wish to proceed

Financial

Ageety SIN (Lt 4 Diges)

,
Foresters "

11
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e-Signature Confirmation

Congratulations! You've sent the e-Signature link
to each signer

The name of the signer, the cell phone number
the e-Signature link was sent to as well as the
date the link was sent, is shown on this screen

You will be notified by email if:

« e-Signer makes 3 failed attempts to login
using their assigned password

« e-Signer has successfully e-Signed
¢ e-Signer declines to e-Sign

After each signer has signed, the next step is for
you to sign the e-App

,
Foresters "

Financial

e-Signature Confirmation

[ @ All required links to e-Sign have been sent!

You have successfully sent the link to e-Sign to the following individuals, instructing them how to gain access to the applicable
documents and the necessary steps that must be to collect their electronic sig

Signing Party Name e-Signature Link Sent To MM/DDAYYYY
John Doe (416) 275-0656 02/03/2025
Sue Doe (437)344-7768 02/03/2025
Tim Guardian (416) 409-0122 02/03/2025
Jane Smith (437)344-7756 02/03/2025

‘You will be notified of the following via email:

1. e-Signer makes three failed attempts to login using their assigned password.
2. e-Signer successfully e-Signs the documents.
3. e-Signer declines to e-Sign the documents.

Your electronic signature will be required after all other e-Signatures have been captured. After e-Signing you will be able to
electronically submit the completed documents to Foresters Financial for review.

To start a new case, click "My Cases" at the top of this page and select "Start New Case". To logout, click the "Sign Out” link in the
upper right-hand margin.

@ Thank you for using Foresters Electronic Application. Once all parties have e-Signed their documents you will also need to
e-Sign before you can submit!

12
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= Text Messages

— Each signer must have their own cell phone
number that can receive text messages and a
cell phone (Apple iPhone ® or Android) that
can launch a browser

— Each signer will be sent two text messages
from 1-877-462-3572
1. First text message with the e-Signature
link (valid for 10 calendar days)

2. Second text message with the 4 Digit
Access Code

® Apple and iPhone are registered trademarks of Apple Inc. 13
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= Text Message Tips

On some Android phones only a portion of
the text message is visible. Click View All, to
see the entire text message

If a text message is resent, the e-Signature
link in the original text message becomes
inactive. In the Messages app, the most
recent text messages with the active e-
Signature link and Access Code will be at the
bottom of the screen

,
Foresters
Financial

msgew

¢ L +1B774623572 -

The Foresters insurance
application package is ready for
rewiew and electronic signature
by clicking the link below and
fallowing the instructions on the
screen. Your 4 digit Access Code
will be s&nt in @ separate Lex
message.

higs A Clickwrag2 -uald ipipeling
LomiCossEnterpriseSuite
foefault aspnTowit=061647 34
b6 -def-57ce-BT0M6aSCHTI &
SUB=2428

14
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= Text Messages

— Once both text messages have been received, each
signer can:

Click the e-Signature link in the first text message,
which will take them to the Login screen

On the Login screen, if using Text-to-Sign, each
signer will enter the last 4 digits of their SSN as well
as the 4 digit Access Code, found in the second text
message, to login to the website, which is where they
will access the documents for review and electronic
signature

TIP: it's important to remember the Access Code.
Once the Login screen opens, the signer can no
longer see the text message that contains the Access
Code. To avoid accessing the text message again, if
they can’t remember the Access Code, suggest they
write it down before clicking the e-Signature link

,
Foresters "

Financial

15
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= Login

« If the signer enters the last 4 digits of their SSN
and/or Access Code incorrectly, they are instructed
to try again

« If the signer enters the last 4 digits of their SSN
and/or Access Code incorrectly 3 times, the signer
will not be able to login

= The screen will refresh and they will see a
message letting them know they’ve reached the
maximum number of attempts

= You will receive an email letting you know this
has happened and you will need to resend the
e-Signature link to them (refer to slide 19)

16
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= Login

« If the Agent has resent the signer a text message
with the e-Signature link and the signer attempts to
access the link from the first text message sent, the
screen will refresh and they will see a message
letting them know link has been disabled

= You will receive an email letting you know this
has happened and you will need to resend the
e-Signature link to them (refer to slide 19)

,
Foresters "

Financial

512 O v DO BT Lo ol 2325%

Y = at3ipipelinecom & @

(Oops!

The link you are currently attempting
to access has been disabled. Our
records indicate that a new link has
been sent in its place. If you originally
received the link in an email, please
icheck your email inbox for a new link.
[Remember to check Junk and Spam
folders as well. Or, if you originally
received the link in a text, please check
lyour text messages for a new link.
Thanks!

17
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= Login
e« The Login screen will remain active for 10 Uh-oh!
Calendar days from the date the Signer Was ;ll;l:—bxlsi:lils('::::l:n"]f&hc,l:.rl:':!ntlynncmptinglonccesshascxpired. Please contact the agent who assisted with this application
sent the text message with the e-Signature
link

e If 10 calendar days have passed and the signer
clicks the e-Signature link, the screen will
refresh and they will see a message letting
them know the link has expired

*  You will receive an email letting you know
this has happened and you will need go
back into iGO, unlock the e-App and
without making any updates to the e-App,
lock it again to restart the signature
process

NOTE: at any point if the e-App is unlocked, any e-Signatures already collected will
be cleared and those signers will need to sign again

18
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Resend

To activate the Login screen, the e-Signature
or Leave Behind links go to the My Cases
dashboard, find the e-App, click Case Details
and look for Resend or click Resend e-
Signature Link

/

A e suns @ Carrer Product Modfiad=  Forms  Case Actons
& oo jon g Foresters " SWARTUL-Men- 272025 Cosactions +
- =t mesical
s
Comomn ———
Case Details view sorms Casa Actions .
CET S -
A —_ Commumar  Roie PINTASSN e-Sgreture Stan Acton
s 10 ence s et 3 e e 0 Sgranure bk 0 e, SutDoe  Owner Pendrg Assire | pesen
sgpacure
JonDoe  Broposed e )
EE =
Janesman  payes L R —
sgporure (o
nsuredname Johm Doe
. Legs Pendeg Awsins | osend
nsuredDoce of et (532058 Cution Guanan sgnoture (e
Phone Bumber (Nork) (654) 664 6464
Resend e-Signature Link

Check the box beside the signer(s) you wish to resend the e-Signature link to. You may change the email address(es) or cell
phone number(s) as necessary, then click Resend. NOTE: updates to email addresses or cell phone numbers will only be

saved if the e-Signature link is sent

For document e-Delivery and the e-Signature process, each person signing must have their own email address or their own
cell phone number and cannot share or use one that another person has, or you the Agent have, access to. You, the Agent,
cannot create or provide them with an email address to use, nor can you offer your cell phone number or another cell phone

number for them to use

To:

Recipient Email/Cell Phone Role

Cheryl OWNer (427 244 7765 Owner

John Doe (416) 2750656

Jane Smith (437) 3447756 Payer

Tim Guardian

(416) 4000122

Custom Text:

Proposed Insured

Legal Guardian

e-Signature Status Expiration Date
Pending Awaiting Signature  8/11/2025
Pending Awaiting Signature  8/11/2025
Pending Awaiting Signature  8/11/2025
Pending Awaiting Signature  8/11/2025

(] Yes! I want to resend the e-Signature linkis).

,
Foresters
Financial
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= Welcome Consent

— To electronically sign the documents, each
signer will complete the signature process
using ClickWrap (refer to slides 29 - 58)

— You will also sign using ClickWrap (refer to
slides 42 - 51)

¥

Welcome - Consent
Welcome John Doe,

To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.

THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS AND BROKERS) (COLLECTIVELY "REPRESENTATIVES") AND -
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE UNINTERRUPTED OR
ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS WEB SITE, OR THE SERVER THAT MAKES IT AVAILABLE, ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. '

NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, WARRANT OR MAKE ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
MATERIALS ON THIS WEB SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, OR OTHERWISE. YOU (AND NEITHER THE COMPANY, NOR TS REPRESENTATIVES OR
SUPPLIERS) ASSUME THE ENTIRE COST OF ALL NECESSARY SERVIC\NG REPAIR OR CORRECT\ON THE INFORMATION AND DESCRIPTIONS CONTAINED HERE\NARE N T
NECESSARILY INTENDED TO BE COMPLETE DESCRIPTI S AND ITIONS APPLICABLE TO T

SOLELY FOR GENERAL INFORMATIONAL PURPOSES: PLEASE REFER TO THE ACTUAL POLICY OR THE RELEVANT PRODUCT OR SERV\CEAGREEMENT THIS WEB S\TE MAV BE LINKED To
OTHER WEB SITES WHICH ARE NOT MAINTAINED BY THE COMPANY. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, ARE RESPONSIBLE FOR THE CONTENT OF
THOSE WEB SITES. THE INCLUSION OF ANY LINK TO SUCH WEB SITES DOES NOT IMPLY APPROVAL OF, OR ENDORSEMENT BY, THE COMPANY, OR ANY OF ITS REPRESENTATIVES OR
SUPPLIERS, OF THE WEB SITES OR THE CONTENT THEREOF.

LIMITATION OF LIABILITY. -
While the Company and its Representatives or suppliers use reasonable efforts to include accurate and up-to-date information on this Web site, errors or omissions may occur. Under no circumstances

Print

Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you need to change or update any
information or if you have any questions, please discuss with the agent who assisted with this application before applying your electronic signature.

After reviewing the documents, please check the box indicating you have completed the review of all documents and then select either "I Agree" or "I Decline"".

[ Review Documents

[ 1 Decline

20
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= Electronically Sign Documents
(ClickWrap - slides 21 - 58)

— e-Signature Instructions - Agent

First screen for this signature method

Discuss e-Delivery of the Welcome Package
with the Owner before they sign the
application

Enter the last 4 digits of your SSN as well
as your email address

Answer: As the Agent, are you also the
Proposed Insured, Owner or Payer?

TIP: if Yes, look at the top of the screen.
Look for the signing party next to your
name and then select that party in answer
to this question

/ Foresters

/ Financial

only)

21
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Proposed Insured/Owner/*Legal
Guardian/Payer e-Signature

For document e-Delivery and the e-
Signature process, each person signing
must have their own email address and
cannot share or use one that another
person has, or you the Agent have, access
to (Refer to the Pre-Qualifying screen for
the e-App Eligibility Rules)

Owner's e-Signature

o

Payer's e-Signature

If you enter an email address that is the
same email address for any other person
signing, you will be asked to enter a
different email address. As the Agent, you
cannot create or provide them with an
email address to use

Qe £ b st s i e S

* The word “Legal Guardian” appears throughout this presentation. The parent of the child will be the Legal Guardian in most situations. If there is
no parent, then the person signing would have to have the proper documentation reflecting they have legal guardianship of the child 22



A . ] Foresters
iPipeline’s iGO e-App Process Financial

= Proposed Insured/Owner/Legal —

Guardian/Payer e-Signature e

— Required information that has already
been data entered is carried over to
this screen
NOTE: you will need to enter the last 4 digits of
the SSN for the Legal Guardian

— Enter the email address for each signer.
This is the email address where the e-
Signature emails will be sent to

electronically sign, and receive, the

applicable documents. Each signer

must have their own email address

NOTE: for BrightFuture, only the Owner is required
to e-Sign

23
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= e-Signature Confirmation

Congratulations! You’ve completed the data
collection process and sent the e-Signature
link to each signer

The name of the signer, the email address
the e-Signature link was sent to as well as
the date the link was sent, is shown on this
screen

Next step is for you to sign the e-App
You will be notified by email if:

e e-Signer makes 3 failed attempts to
login using their assigned password

e e-Signer has successfully e-Signed
» e-Signer declines to e-Sign

,
Foresters "

Financial

@ Pre-Qualifying

& Pre-Qualifying, Cont

& License and Appointment...
& Proposed Insured

@ Proposed Insured, Cont

@ Lifestyle Questions

e-Signature Confirmation

@ Al required links to e-Sign have been sent!

You have successfully sent the link to e-Sign to the following individuals, instructing them how to gain access to the applicable
d ts ps that must to collect their ic s

& Coverage e-Signature Link Sent To MM/DDAYYYY
& owner

John Doe test@test.com 02/0472025
@& lllustration Certificat...
[ —— Sue Doe test@testnet 02/04/2025
() BeardiEey Tim Guardian test@gmail.com 02/04/2025
& OtherInsurance

Jane Smith test@hotmail.com 02/04/2025

& Physician Information
& Medical Questions

& Medical Questions, Cont
& Payment Information

& Other Payer Identificat...
& Temporary Insurance Agr...
+ Validate and Lock Data
v signature Method

V esSignature Instruction...

+ Proposed Insured e-Sign...

You will be notified of the following via email:

1. eSigner makes three failed attempts to login using their assigned password.
2. e-Signer successfully e-Signs the documents.
3. e-Signer declines to e-Sign the documents.

Your electronic signature will be required after all other e-Signatures have been captured. After e-Signing you will be able to
electronically submit the completed documents to Foresters Financial for review.

To start a new case, click "My Cases" at the top of this page and select "Start New Case". To logout, click the "Sign Out" link in the
upper right-hand margin.

@ Thank you for using Foresters Electronic Application. Once all parties have e-Signed their documents you willalso need to
e-Sign before you can submit!

24
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= Proposed Insured/Owner/Legal Guardian and/or Payer Email

— Each signer will receive an email from Foresters Financial letting them know their documents
are ready for review. To review the documents, they need to click Access Documents

NOTE: for BrightFuture, only the Owner will receive an email

25
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= Login

— On the Login screen, if using ClickWrap, each signer
will enter the last 4 digits of their SSN to login to the
website, which is where they will access the
documents for review and electronic signature

e If the signer enters the last 4 digits of their SSN L e ]
incorrectly, they are instructed to try again

« If the signer enters the last 4 digits of their SSN : -~
incorrectly 3 times, the signer will not be able to
login. The screen will refresh and they will see a —
message letting them know they’ve reached the
maximum number of attempts

s are available for review. To

=  You will receive an email letting you know this
has happened and you will need to resend the

e-Signature link to them

= To activate the Login screen or the e-Signature link go to the My Cases dashboard,

find the e-App, click Case Details and look for Resend (refer to slide 19)
26



iPipeline’s iGO e-App Process

= Login

If the Agent has resent the signer an email
with the e-Signature link and the signer
attempts to access the link from the first
email sent, the screen will refresh and they
will see a message letting them know link has
been disabled

You will receive an email letting you know
this has happened and you will need to
resend the e-Signature link to them

To activate the Login screen or the e-
Signature link go to the My Cases
dashboard, find the e-App and click
Resend e-Signature Link (refer to slide
19)

,
Foresters
Financial

Oops!

The link you are currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally received the link in an email, please
check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
link. Thanks!

27
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= Login
e« The Login screen will remain active for 10 Tioht
Calendar days from the date the Slgner WaS The link you are currently attempting to access has expired. Please contact the agent who assisted with this application for assistance. Thanks!
sent the email

 If 10 calendar days have passed and the
signer clicks the e-Signature link, the screen
will refresh and they will see a message
letting them know the link has expired

= You will receive an email letting you know
this has happened and you will need go
back into iGO, unlock the e-App and
without making any updates to the e-App,
lock it again to restart the signature
process

NOTE: at any point if the e-App is unlocked, any e-Signatures already collected will
be cleared and those signers will need to sign again
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= Welcome - Consent

Welcome - Consent

— Each signer must review and agree to the efendlifnies
H To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.
Terms of Use, e-Signature and e- s :  Consentiy usig
H H TERMS OF USE
Delivery Consent before proceeding oo e

By using this Web site in relation to an application for insurance with The Independent Order of Foresters, hereinafter referred to as "the Company", you agree with the

H H following Terms of Use ("Terms") without limitation or qualification. Please read these Terms carefully before using this Web site. If you do not agree with these Terms,
Wi e e-Signature process e e S, Deess
DISCLAIMER

. H H H TO THE FULLEST EXTENT PERMISSIBLE, THE MATERIALS ON THIS WEB SITE ARE PROVIDED "AS IS" AND WITHOUT WARRANTIES OF ANY KIND, EITHER
N OTE . fo r B rl g h t Fu t u re Vi 0 n Iy th e OW n e r I S req u I red to EXPRESSED OR IMPLIED, AND THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS
. AND BROKERS) (COLLECTIVELY "REPRESENTATIVES") AND SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT
rev I eW a n d CO n se nt tO th e Te rm S Of U Se LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. NEITHER THE COMPANY, NOR ITS
REPRESENTATIVES OR SUPPLIERS, WARRANT THAT THE FUNCTIONS CONTAINED IN THE MATERIALS WILL BE UNINTERRUPTED OR ERROR-FREE, THAT

DEEECTS WILL RE CORRECTEN NR THAT THIS WER SITE_NR THE SERVER THAT MAKES IT AVAIL ARLE_ARE EREE OF \IRLISES OR NTHER HARMELIL

Print

Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you
need to change or update any information or if you have any questions, please discuss with the agent who assisted with this application
before applying your electronic signature.

After reviewing the documents, please check the box indicating you have completed the review of all documents and then select either "I
Agree" or "I Decline".

l Review Documents

‘ By clicking tr

{ 1 Agree I Decline
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iPipeline’s iGO e-App Process
= Review Documents

— Each signer must review the documents
by clicking Review Documents before

Welcome - Consent

Welcome John Doe,

. The Independent Order of Foresters (‘Foresters) V7
th ey Ca n S I g n To begin the Signature A Fraternal Benefit Society. F_ores_,ters r
789 Don Mills Road, Toronto, ON, Canada M3C 179 F.877329 4631 Financial

NOTE: for BrightFuture, only the Owner is required
to review the documents

TIP: once the documents load, wait for
the screen to refresh before scrolling
through them

TERMS OF USE

CONDITIONS OF USE
By using this Web site in
without imitation er quali
immediately. The Comgpar]
goverming this Web site.

DISCLAIMER

TO THE FULLEST EXTE!
THE COMPANY, AND IT!
SUPPLIERS DISCLAIM A
PURFOSE, NEITHER TH|

Print

U.S. Malling Address: P.0. Box 179

o, NY 14201-0170 _ T.800 828 1540 _ foresters.com

Product Details comploto af

§d submit only If applying for SMART Universal Life insurance.)

Proposed Insured

First name: John

Middie name:

Last name:Doe

SMART Universal Life

Amount of life insurance applied for

‘the proposed insured: $ 100,000

Underwriting:  ® Non-medical

P Medical

Planned premium: $100.00

OMontly ~ ®ouarterly ~ OSeml-annually O Annually

the following Terms Of Use (Terms)
In 16 use this Web site and must exit
it this page 1o review the current Temns

ER EXPRESSED OR IMPLIED, AND
ELY "REPRESENTATIVES™) AND
AND FITNESS FOR A PARTICULAR
WILL BE UNINTERRUFTED OR

Please raview the docu Life Insurance qualification test: Death benefit option: heed to change or update any
When the document opens, on every romasncryouny] | ot |

line where each signer is required to
sign, they will see where their signature

After reviewing the dec

Initial lump sum premium:

Source of lump sum premium:

to state and

QO O chiidren’s term: O Disabilty Income (accident only):
IS reqL“red ; ShOWn as “Pro posed [ — O Walver of monthly deductions O Guaranteed purchase option
O other rider(s):

Insured’s/Owner’s/Legal Guardian’s
and/or Payer’s Signature Will Appear
Here”. Once they have applied their
signature, the Appear Here message
will be replaced with their electronic
signature

Complete if the proposed Insured isf
a) State amount of lfe insurance on
b) Are all brothers and sisters insured

fa Juvenlle.
fimary caregiver.

e” or "l Decline”.

[ J—
below. OYes ONo

for

and reason In the
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= Review Documents

TIP: if signing on the Apple iPhone ® to close
the documents, click the icon that has the 2
squares on top of each other. In the All Tabs
window, click the screen you were on before
clicking Review Documents

— If a signer declines to sign you will be notified
by email
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= Review Documents

I “Yes", to either question 27 of 28, complete the chart bilow. Include exising lile insurance or annuities that will be, of ant in he process of
M.WNMM‘NMWUMMFWNWUMM N
AnvuitylLife | Accigental Cribical | Disability income | Issua year of
Hame ol Insurer nsuance$ | ceatn§ | iinessS | (permontn)§ _ indicate i pending

— Some details for Lifestyle and Medical
related questions will be mapped to an
Overflow form as there may not be enough

(9. Have you ever had an apgiicaion for e, heath, disadiy or criscal iness nsurance decined, rted o modfiee? | O'es ® Mo

space on the applicable application page to W e

capture the details (similar to attaching an 2 M i e e ey e |

additional sheet of paper when writing a :m’“mém-mm;:@mgmr«mwmmmm

paper application) | BRI e et
— On the application if See Overflow Form | -

is shown, it tells you and the Proposed | e o e e

Insured/Owner to review this form to see
the response that was data entered

— Some but not all cases will have an
Overflow form

NOTE: There is no Overflow form for BrightFuture or
Prepared
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= Agree/Decline

Welcome - Consent

— After review, if there is something

Welcome John Doe,

that needs to be changed, the signer
should click I Decline. If this
happens, you will receive an email
letting you know they have declined

You will need to go back into the e-
App, unlock it, make the required
changes, lock the e-App and restart
the signature process

If the signer accepts the Terms of
Use, e-Signature and e-Delivery
Consent and is ready to proceed
with what is shown in the documents,
they can click the checkbox, then
click I Agree

To begin the Signature

TERMS OF USE

CONDITIONS OF USE
By using this Web site in
following Terms of Use ("T|
you are not granted permi

DISCLAIMER

TO THE FULLEST EXTE!
EXPRESSED OR IMPLIE
AND BROKERS) (COLLE]
LIMITED TO, IMPLIED W:
REPRESENTATIVES OR
DEEECTS\WILL RE COPR!

Print

Please review the documents in their entirety for accuracy and to make sure you completely understand and agree with what they say. If you
need to change or update any information or if you have any questions, please discuss with the agent who assisted with this application
before applying your electronic signature.

After reviewing the documents, please check the box indicating you have completed the review of all documents and then select either "I
Agree" or "'l Decline".

[ Review Documents

By clicking the "I Agree" buttc onfirm that | have reviewed and agree with the Terms of Use, e-Signature and e-Del
reviewed each of the documents

‘ Agree | Decline
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e-Delivery Consent — Email

- The Owner is given the opportunity to consent
to the e-Delivery of their Welcome package,
which includes any additional document(s) for
their review, signature and return to Foresters

« If an insurance contract is approved and
Electronic copy is selected, the email
address provided during the signature
process will be the email address used to
email the Welcome package and applicable
documents

» If Mailed copy is selected, the insurance
contract will be mailed directly to the
Owner or delivered to the Owner by the
agent who assisted with the application

Foresters'

Financial

r

r

lectronic copy” is checked, this means you are providing your consent to receive your Welcome Package by secure email, instead of by mail, at the email
confirming this is your own valid email address.

ing to your Welcome Package being sent, either electronically and/or in paper, to the agent who assisted with this application and you have
igree with the information above about the number of pages and that a fee may apply if a mailed copy is requested, in the future, for some or all
of the Applicable Documents.

By checking “Mailed copy," you are providing your consent to receive your Welcome Package in paper, sent to the address listed on the application or delivered to you by the
agent who assisted with this application.

In addition, you
reviewed, understand and agree with the information above about the number of pages and that a fee may apply if a duplicate copy in paper is requested, in the future, for
some or all of the Applicable Documents.

nsenting to your Welcome Package being sent, either electronically and/or in paper, to the agent who assisted with this application and you have
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= e-Delivery Consent — Text Messages

- The Owner is given the opportunity to consent to the e-
Delivery of their Welcome package, which includes any
additional document(s) for their review, signature and
return to Foresters

« If an insurance contract is approved and Electronic copy
is selected, the Owner will data enter their own email
address which will be the email address used to email
the Welcome package and applicable documents to the
Owner

NOTE: if the Owner enters an email address that is the same as another
signer, including yours they will see the following error message. You will
need go back into iGO, unlock the e-App and without making any updates
to the e-App, lock it again to restart the signature process

The email address entered is the same email address entered for another
signer. Each signer must have their own email address and cannot share
or use one that another person has, or the Agent created or has access
to. Re-enter your own email address or contact the Agent who assisted
with this application for assistance

« If Mailed copy is selected, the insurance contract will be
mailed directly to the Owner or delivered to the Owner
by the agent who assisted with the application

Consent for Electronic
Delivery of Insurance
Contract and Related
Documents

If your application for insurance is approved,
Foresters provides you with the opportunity to
receive an electronic or mailed copy of your
Welcome Package. It includes your insurance
contract and may also include additional
document(s) for your review, signature and return to
Foresters (collectively "Applicable Documents®).

For your convenience, we pre-checked “Electronic
copy” below which means your Welcome Package
will be electronically sent to you. If, however you
want to receive your Welcome Package by mail,
instead of electronically, please select “Mailed copy”
below.

When your Welcome Package is electronically
received, you can save or print the Applicable
Documents. The number of pages to print can be as
much as or more than 50 pages.

Arequest for a duplicate copy, in paper, may require
payment of an administrative fee (currently $25,
subject to change) and it will be mailed to you
within a reasonable period of receipt of payment by
Foresters. Payment can be made by check payable
to Foresters or by online banking,

Electronic copy

f the box for “Electronic copy” is checked, this means
you are providing your consent to receive your
Welcome Package by secure email, instead of by mail,
at the email address below. You are also confirming
this is your own valid email address.

Email Address

In addition, you are consenting to your Welcome
Package being sent, either electronically and/or in
paper, to the agent who assisted with this application
and you have reviewed, understand and agree with the
information above about the number of pages and that
afee may apply if a mailed copy is requested, in the
future, for some or all of the Applicable Documents.

By checking "Mailed copy.” you are providing your
consent to receive your Welcome Package in paper,
sent to the address listed on the application or
delivered to you by the agent who assisted with this
application,

In addition, you are consenting to your Welcome
Package being sent, either electronically and/or in
paper, to the agent who assisted with this application
and you have reviewed, understand and agree with the
information above about the number of pages and that
afee may apply if a duplicate copy in paper is
requested, in the future, for some or all of the
Applicable Documents.

,
Foresters
Financial

Electronic copy

If the box for “Electronic copy” is checked, this means
you are providing your consent to receive your
Welcome Package by secure email, instead of by mail,
at the email address below. You are also confirming.
this is your own valid email address.

Email Address

The email address entered is the same email address entered for
another signer, Each sgner must have their own email address and
cannot shafe or use one that another person has, of the Agent
created or has access to. Rewenter your own ematl address or
contact the Agent who assisted with this application for assistance
In addition, you are consenting to your Welcome
Package being sent, either electronically and/or in
paper, to the agent who assisted with this application
and you have reviewed, understand and agree with the
infarmation above about the number of pages and that
a fee may apply if a mailed copy Is requested, in the
future, for some or all of the Applicable Documents.

35




,
Foresters
R - ;= . .
iPipeline’s iGO e-App Process Financial
= e-Delivery Consent
TIP: if signing using Text to Sign, on Ay o= [
some Apple iPhones and Android phones e
the Consent for Electronic Delivery A mmreemie S forsstes? T T (@ e
screen loads in the middle of the page. ==
If this happens, suggest to the signer ' A oveneow SO Foregensf S S (@) (e -
they scroll to the top of the page ==
- Once the e-App has been submitted, to '
check the e-Delivery method selected by ik s
the Owner, click the PDF of the e Foresters | ST m B
application package on the My Cases e = ——r—— =
dashboard e Financial
 Ev oot o mﬁrs s s () -
= - :ﬂﬁFs T e ==o
——— e mﬁrs* ol (M) EES

36



A . ] Foresters
iPipeline’s iGO e-App Process Financial

= Apply e-Signature ,
Forestlcars‘f

— Each signer needs to review and Apply e-Signature
agree to the statements listed

— If they agree, the signer will need to

vvvvvvvvvvv
nnnnnnnnnnnnnnnnnnnnnn

L
Foresters /
| Financial

enter the Signed at City and e | Apply e-Signature

Signed State they are signing the S [R———— S
application and click Apply e- T roresers

Signature and Submit to Agent Apply e-Signature

eeeeee

— The Signed at State defaulted for
the Owner is the state selected on :
the Case Information screenand |  |... | R
cannot be changed Apply e-Signature

nnnnnnnnnnnnn

TIP: if signing using Text to Sign, on
some Apple iPhones and Android
phones the Apply e-Signature screen
loads in the middle of the page. If this ‘ |
happens, suggest to the signer they

uuuuuuuuuuuuuuuuuu

scroll to the top of the page 37
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= Apply e-Signature

— After each signer has signed, you will
be sent an email letting you know
they have completed the e-Signature
process

— If the signer declines to signs, you
will receive an email letting you know ——
they have declined Financial

Hello Forrest Gump,

This email is being sent to inform you that Tim Guardian (Legal Guardian) has
Te-Snedan

You will be notified when all parties have signed and the application is ready for your
signature

Regards,

all communication regarding your client's application
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= Thank You

— The signer can view the documents by
clicking View e-Signed Documents

— The documents which contain the
application, supplemental forms and
applicable POS disclosure forms will open

— The signer can see that their electronic
signature has been applied on all signature
lines (as well as any other signer who may
have signed before them) where they are
required to sign. Their electronic signature
will show as “e-Signed by: First Name Last
Name” in scripted font

— Each signer is encouraged to retain these
documents for their records by printing or
saving them to their own device

Foresters”
Financial

Thank You

‘Your documents review and e-Signature process are now complete and your signature, and initials if applicable, have been applied electronically to each document that
require your signature and/or initials.

An email has been sent to the agent who assisted with the application advising them that you have completed the e-Signature process. Applicable documents must be
electronically signed by that agent, and where applicable reviewed and agreed to by that agent's case manager, for the documents to be submitted to Foresters for review.

After that agent e-Signs and submits the documents to Foresters, you will be sent another link to access those documents.

If another signer declines to e-Sign, no application will be submitted to Foresters and any temporary coverage that went into effect is terminated and no longer in effect.

[ [View e.Signed Documents.

\ @ Thank you for using Foresters Electronic Application!

NOTE: you have not signed the documents so the signers will not see your signature
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= Thank You

TIP: if signing on the Apple iPhone ® to close the
documents, click the icon that has the 2 squares on
top of each other. In the All Tabs window, click the
screen you were on before clicking Review
Documents

40




A . ] Foresters/
iPipeline’s iGO e-App Process Financial

Alerts @ ~

= Signer Status

Date View
O A Name Status @ Carrier Product Modifiedy ~ Forms  Case Actions

— To see which signers have sighed the A e NI foremesl SO e
application, go to the My Cases dashboard, E=D
find the e-App, click Case Details and look

for e-Signer Status

— If signing using Text to Sign you can also o g pending Awaiting
Open the e_App and go to the Agent Guardian  Guardian Signature
Inst,—uctlons screen John Doe Proposed Completed

Insured Accepted Signature

Resend e-Signature Link

e-Signer Status:

Consumer  Role PIN/TIN/SSN  e-Signature Status  Action

Proposed Insured: John Doe

I, Forrest Gump, confirm that | have read aloud the entire Consent in Step 1 to John Doe, Proposed Insured, and they have agreed to that
Consent. | understand and agree that | will not resend the text message to this person if they have either withdrawn their consent to receive a
text message or do not wish to proceed.

Last 4 digits of e-Signer’s Social Security Number
1M

Proposed Insured’s Cell Phone Number
(416) 275-0656

Proposed Insured has signed this application
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= Agent Email

— After all signers have signed, it’s your
turn

— You will receive an email with the e-
Signature link. Click Access Documents
to start the signature process

— It's very important to sign and submit
the application shortly after you receive
this email

42



iPipeline’s iGO e-App Process

= Login

— On the Login screen, you will enter the last 4

digits of your SSN to login to the website, which

is where you will access the documents for
electronic signature

If you enter the last 4 digits of your SSN
incorrectly, you are instructed to try again

If you enter the last 4 digits of your SSN
incorrectly 3 times, you will not be able to
login. The screen will refresh, you will see a

message letting you know you’ve reached the

maximum number of attempts and you will

need to resend the e-Signature link to yourself

To activate the Login screen or the e-
Signature link go to the My Cases
dashboard, find the e-App, click Case
Details and look for Resend (refer to slide
19)

,
Foresters
Financial

I
Foresters documents are available for review. To
help ensure your information remains secure

and confidential, please enter the information
below:

Last 4 Digits of Your SSN

" f1234 ‘

The information entered does not match our records.
Please try again.
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= Login

« If you have resent an email to yourself with
the e-Signature link and you attempt to
access the link from the first email, the

Oops!
S C re e n W I I I re fre S h a n d t h e y W I I I S e e a The link you are currently attempting to access has been disabled. Our records indicate that a new link has been sent in its place. If you originally received the link in an email, please
. . check your email inbox for a new link. Remember to check Junk and Spam folders as well. Or, if you originally received the link in a text, please check your text messages for a new
i 1
message letting them know link has been
disabled

= To activate the Login screen or the e-
Signature link go to the My Cases
dashboard, find the e-App and click
Resend e-Signature Link (refer to slide
19)
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= Login
— The Login screen will remain active for 10 e
calendar days from the date you were sent the The ik o oy o 0 s s i, Pl o heen o s i s ppcon
e m a i | or assistance, anks:

« If 10 calendar days have passed and you
click the e-Signature link, the screen will
refresh and you will see a message letting
you know the link has expired

= You will need go back into iGO, unlock
the e-App and without making any
updates to the e-App, lock it again to
restart the signature process

NOTE: at any point if the e-App is unlocked, any e-Signatures already collected will
be cleared and those signers will need to sign again
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= Welcome - Consent ——
elcome - Consent

Welcome Forrest Gump,

- - To begin the Signature process, please review the Terms of Use, e-Signature and e-Delivery Consent by using the scroll window below.
- -
Terms of Use, e-Sighature and e-Delivery
THE COMPANY, AND ITS OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS (WHICH SHALL INCLUDE CAREER AGENTS AND BROKERS) (COLLECTIVELY "REPRESENTATIVES") AND -
SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

PURPOSE NEITHER THE COMPANY, NOR ITS REPRESENTAT\VES OR SUPPUERS WARRANT THAT THE FUNCT\ONS CONTA\NED IN THE MATER\ALS W\LL BE UNINTERRUPTED OR
ERROR-FREE, THAT DEFECTS WILL BE CORRI HARMFUL COMPONENTS

Consent before proceeding with the e-
NEITHER THE COMPANY. NOR ITS REPRESENTAT\VES OR SUFFLIERS REFRESENTAT\ONS REGAR THE USE OR THE RESULTS OF THE THE
MATERIALS ON THIS WEB SITE IN TERMS OF THEIR CORRECTNESS, ACCURACY REL\AB\UTY ‘OR OTHERWISE. YOU (AND NE\THER THE COMPANY, NOR ITS REPRESENTATI\/ES OR
SUPPLIERS) ASSUME THE ENTIRE COST OF ‘CESSARY SERVICING, REPAIR, OR CORRECTION. THE INFORMATION AND DESCRIPTIONS CONTAINED HEREIN ARE N
IONS OF ALL TERMS, EXCLUSIONS AND CONDITIONS APPLICABLE TO THE PRODUCTS AND SERVICES, BUT ARE PRO\/IDED

ALL NE
S I g n a t u re p rO Ce S S NECESSARILY INTENDED TO BE COMPLETE DESCRIPTI
SOLELY FOR GENERAL INFORMATIONAL PURPOSES; PLEASE REFER TO THE ACTUAL POLICY OR THE RELEVANT PRODUCT OR SERVICE AGREEMENT, THIS WEB SITE MAY BE LINKED TO
OTHER WEB SITES WHICH ARE NOT MAINTAINED BY THE COMPANY. NEITHER THE COMPANY, NOR ITS REPRESENTATIVES OR SUPPLIERS, ARE RESPONSIBLE FOR THE CONTENT OF

THOSE WEB SITES. THE INCLUSION OF ANY LINK TO SUCH WEB SITES DOES NOT IMPLY APPROVAL OF, OR ENDORSEMENT BY, THE COMPANY, OR ANY OF ITS REPRESENTATIVES OR
SUPPLIERS, OF THE WEB SITES OR THE CONTENT THEREOF.

— However, you are not required to review the RS T

While the Company and its suppliers use

documents a second time

If you would like to review the documents again before continuing the e-Signature process please click the "Review Documents” button.

» Click Review Documents if you want to see | | R .
nformation gathered during the Application process will be kept by The Independent Order of Foresters according to applicable record retention requirements.
the contract delivery method selected by Whenyou aeesdy o procedplas ek boxindcatin o hove complete h e f Gocumens and ten e e " g o e

l Review Documents

() By dlicking the "1 Agree” button, | confirm that | have reviewed and agree with the Terms of Use, e-Signature and e-Delivery Consent and that | have also reviewed each of the documents

« If the Owner selected the wrong delivery [
option is selected, click I Decline. Go back
into the e-App, unlock it, then relock it to
restart the signature process and ask the
Owner to select a different contract
delivery method

— Click the checkbox that you agree to the Terms of Use, e-Signature and e-Delivery Consent, then
46
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iPipeline’s iGO e-App Process

= Producer Report

— For Term, SMART UL & ADV+II

— Before you can sign the
documents, you must complete
the Producer Report

— For medical products only, enter
the Age & Amount
Requirements, Vendor and
Date the requirements were
ordered

,
Foresters "

Financial
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Producer Report

Indicate the anticipated rating class:

If underwriting approval is for a rating class other than as anticipated, Foresters will contact you and, if we do not receive direction otherwise, the certificate will be issued

maintain face amount.

Should the certificate’s issue date be adjuste
OvYes | ONo

Will the certificate applied for be a replacemq
OvYes | ONo

Are you related to the Proposed Insured?

QYes  ONo

Are you related to the Proposed Insured?
OYes ONo

s the proposed insured you, your spouselpartner or your child/stepchild?
Oves  ONo

Did you personally meet with the proposed insured and owner and review the document(s) used to verify identity and birth date of each person?
Oves ONo

In the Application, are you the owner, payer or beneficiary?
QOYes  ONo

Have you submitted an additional application to Foresters on a family member of the proposed insured or owner (if other than the proposed insured)?
Oves ONo

Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OYes  ONo

Age & Amount requirements ordered?
®Yes ONo

Age & Amount Requirements

[ Medical(withor without b tests)
Vendor Date ordered

MM/ DD/ YYYY

47




iPipeline’s iGO e-App Process

= Acknowledgement of First
Total Premium(s) and
Producer Certification

— BrightFuture only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification

,
Foresters
Financial

Producer Certification

Will a certificate applied for be a replacement for or a change to existing life insurance or an annuity?
[Ove [one]
Was a copy of the Buyer's Guide provided to the Owner at the time of sale?
OvYes | ONo
Did you personally meet with the Owner and review the document used to verify identity?
QvYes | ONo
Did you review and leave the Acknowledgement of First Premium with the Owner?

OvYes | ONo
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= Acknowledgement of First
Premium and Producer
Certification

— Prepared only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium and Producer
Certification
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= Apply e-Signature ———

— You need to review and agree to Apply e-Signature
th e Sta te m e n ts I isted [ By clicking the box to the left |, Forrest Gump, declare that | understand and agree that:

« By clicking the "Apply e-signature" button once, | am electronically applying my signature to the application and in each document that has a signature line for the

- E n te r th e S i g n ed at C i ty a n d . ::::;::Z:;::;::n:n?::[::v:::; be submitted with the application,
Signed at State where you are
S i g n i n g th e a p p | i Ca t i o n a n d Cl i C k * | agree that my personal information, that may include my Social Security Number, can be provided to each agency within my contracted agency hierarchy in relation
App/y e—Signature to this application.

Signed at City Signed at State

« | confirm that the Proposed Insured/Owner/Legal Guardian/Payer was in control of the device used during his/her review of the Terms of Use, e-Signature and e-
Delivery Consent and the documents for that signer while applying his/her electronic signature.

Step10of2

Decline e-Signature
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= Apply e-Signature

- To check the contract delivery method selected by the
Owner, click the Print e-Signed Application link
NOTE: if the wrong delivery option is selected, go back into the e-

App, unlock it, then relock it to restart the signature process and ask
the Owner to select a different delivery method

— Click Submit to Foresters Financial to send the
documents to Foresters

TIP: wait until you see “Thank you for submitting
Foresters Electronic Application!” before closing the
browser

,
Foresters
Financial

Apply e-Signature

control of the device used during hisiher review of the Terms of Use and e-Signature Consent and the documents for

ay include my Social Security Number, can be provided to each agency within my contracted agency hierarchy in relation to this

Signed at City Signed at State

Step10f2

Print e-Signed Application

[ © Waming: Your clients application package needs to be submitted, ‘

Step20f2

[ semoremnes

@ Thank you for submitting Foresters Electronic Application! ‘

— In less than 10 minutes, you will receive a POS decision email for all non-medical
products (does not apply to medical products). Decision will either be:

» Medically Eligible
« Refer
e Decline
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= |Leave Behind Link - Email

— If signing using ClickWrap, once you click Submit to
Foresters Financial each signer will receive the
Leave Behind link in an email to let them know the
documents are complete and have been sent to Foresters m
Foresters

NOTE: for BrightFuture, only the Owner will receive this email

— From the email they can click Access Documents,
to login to the website to see the documents
electronically signed by each signer, along with the )
applicable Point-of-Sale (POS) disclosure forms that i
you would have been required to leave behind with
that signer if writing a paper application

Helo Jane Smith (Pay=r (Revew)),

E R 7
Foresters
Financial

‘applicaton is ot approved, no insurar

1f you have any g or if you cannot . plesse contactme g

ﬁess Documiﬁ

Regards,
Forrest Gump (Agent)

Insurznce is

NOTE: this is why you and each signer must have a separate e T ; e
email address. The applicable POS forms must be left with them T e ot i e o oy maied
and if you use your email address as theirs, those forms will be

sent to you and your regulatory obligations will not have been met
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iPipeline’s iGO e-App Process
= Leave Behind Link — Text Messages

If signing using Text-to-Sign, once you click Submit to
Foresters Financial each signer will receive the Leave
Behind link from 1-877-462-3572 in a text message to let
them know the documents are complete and have been
sent to Foresters

NOTE: for BrightFuture, only the Owner will receive this text

Once the text messages have been received, to see the
documents electronically signed by each signer, along

with the applicable Point-of-Sale (POS) disclosure forms
that you would have been required to leave behind with

that signer if writing a paper application, each signer can:

* Click the Leave Behind link in the text message

« On the Login screen, enter the last 4 digits of their
SSN as well as the 4 digit Access Code, found in the
second text message

’
Foresters
Financial

2:24

<

+1(877) 462-3572
Hello John Doe,

The documents are
complete and have been
sent to Foresters. If the
insurance application is not
approved, no insurance
contract will be sent to the
Owner.

By clicking the link below
and following the
instructions on the screen
you can view and retain a
copy of the applicable
documents. Your 4 digit
Access Code will be sent in
a separate text message.

https://clickwrap2-
uat3.ipipeline.com/
CossEnterpriseSuite/
default.aspx?
cwid=cdOffbc7-ba06-44fa-
bdb7-

i

2:23 ol ¥ @

+1(877) 462-3572

Hello John Doe,

After entering the last 4
digits of your SSN, use the 4
digit Access Code shown
below to access the
documents from Foresters.
This code is to be entered
only by you on the
applicable screen. Do not
share this code with your
Agent or anyone else.

8301

Do not reply to this text

NOTE: this is why you and each signer must have their own cell phone number. The applicable POS forms must be left with
them and if you use your cell phone, those forms will be sent to you and your regulatory obligations will not have been met53




iPipeline’s iGO e-App Process

Login — Email

— On the Login screen, if signing using ClickWrap, each
signer will enter the last 4 digits of their SSN to login to
the website, which is where they will access the

documents for review

— If the signer enters the last 4 digits of their SSN
incorrectly, they are instructed to try again

« If the signer enters the last 4 digits of their SSN
incorrectly 3 times, the signer will not be able to login.
The screen will refresh and they will see a message
letting them know they’ve reached the maximum

number of attempts

= You will receive an email letting you know this has
happened and you will need to resend the Leave

Behind link to them

,
Foresters
Financial

Foresters documents are available for review. To
help ensure your information remains secure
and confidential, please enter the information
below:

Last 4 Digits of Your SSN

‘We're Sorry!

The maximum number of log In attempts has been reached. Please contact the agent who assisted with this application for assistance. Thanks!

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,
find the e-App, click Case Details and look for Resend (refer to slide 19)
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= Login - Text Messages

A . ] Foresters
iPipeline’s iGO e-App Process /__ Financial

On the Login screen, if signhing using Text-to-Sign, each
signer will enter the last 4 digits of their SSN as well as the 4
digit Access Code, found in the second text message to login
to the website, which is where they will access the
documents for review

If the signer enters the last 4 digits of their SSN and/or 4
digit Access Code incorrectly, they are instructed to try again

o If the signer enters the last 4 digits of their SSN and/or 4
digit Access Code incorrectly 3 times, the signer will not be
able to login. The screen will refresh and they will see a

message letting them know they’ve reached the maximum
number of attempts

* You will receive an email letting you know this has
happened and you will need to resend the Leave

Behind link to them

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,
find the e-App, click Case Details and look for Resend (refer to slide 19)
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= Login - Email or Text Message

« If the Agent has resent the signer an email or
text message with the Leave Behind link and
the signer attempts to access the link from

Oops!

the first email or text message sent, the Th ok oty tmpng s s s, at st ks st . o gl ok, s
screen will refresh and they will see a
message letting them know link has been

disabled

= You will receive an email letting you know
this has happened and you will need to
resend the Leave Behind link to them

= To activate the Login screen or the e-

Signature link go to the My Cases
dashboard, find the e-App and click
Resend e-Signature Link (refer to slide
19)

56



iPipeline’s iGO e-App Process

Login — Email or Text Message

The Login screen will remain active for 10
calendar days from the date you were sent the
email

If 10 calendar days have passed and the
signer clicks the Leave Behind link, the
screen will refresh and the signer will see a
message letting you know the link has
expired

,
Foresters "

Financial

Uh-oh!

The link you are currently attempting to access has expired. Please contact the agent who assisted with this application
for assistance. Thanks!
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= Review Completed Documents

To view the documents electronically signed by
all the signers, along with the applicable POS
disclosure forms, each signer can click View e-

Signed Documents

NOTE: there are two different screens depending on the device
used to complete the e-App. The top screen the e-App was done
on a laptop/desktop and the bottom screen the e-App was done

on an Apple iPad

,
Foresters "

Financial

Foresters/
Financial

Review Completed Documents
The documents are complete and have been sent to Foresters.

Please click the “View e-Signed Documents" button to view or print the completed documents.

View e-Signed Documents

Foresters'”
Financial

Review Completed Documents
The documents are complete and have been sent to Foresters.

Please click the *View e-Signed Documents® button to view of print the completed documents.

View e-Signed Documents

If you cannet access the documents, contact the agent who assisted with the application,

The PDF document is meant to be viewed using Adobe Acrobat Reader. If you need to install the free Acrobat Reader, or to
upgrade your existing version, go to:

https:/iget adobe comireader/otherversions/
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iPipeline’s iGO e-App Process
Electronically Sign Documents
(Touch to Sign - slides 59 - 80)

— Signature Method

Only available if using an Apple iPad with Safari as the
browser. If using a laptop or desktop this option is not
available

You will need to select which signer is Present or Not Present

If Present is selected, all signers will sign using the Touch
to Sign signature method

If Not Present is selected, ask each signer how they
would like to receive the e-Signature link - either by
Email or Text

= If Email, those signers, including you will sign using
ClickWrap sighature method (refer to slides 21 - 58)

» If Text, those signers will sign using the Text to Sign
signature method (refer to slides 7 - 20) but you will
sign using ClickWrap (refer to slides 42 - 51)

,
Foresters
Financial

Pre-Qualifying

Signature Method

Pre-Qualifying, Cont

< <P PDPDPDPDPDDPDPDDDPDDDDDD

NOTE: if using an Apple iPad and you are
with the signer, but they would like to
have the e-Signature link sent by Email or
Text, you must select Not Present
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Signature Disclosures

— Read aloud the instructions to the Proposed
Insured/Owner/Legal Guardian/Payer
(whomever is present)

NOTE: for BrightFuture, only the Owner is required to e-
Sign

— Discuss e-Delivery of the Welcome Package
with the Owner before they sign the
application

— Proof of identification is defaulted to what was
entered on the Proposed Insured Cont and
Owner screens (Legal Guardian and Payer are
not required to provide proof of identification)

/

,
Foresters

> P PpopbDODDDDDDDPDPDPDDDD

D

Pre-Qualifying
Pre-Qualifying, Cont
License and Appointm
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
Owner

llustration Certificat.
Non-Residence Sale D.
Beneficiary

Other Insurance
Physician Information

Medical Questions

Medical Ouestions. Co...

Additional Medical Qu
Payment Information
Other Payer Identifica.

Temporary Insurance

+ Validate and Lock Data

v signature Method

?

Signature Disclosures

Signature Disclosures

Agent Instructions: Please read aloud to client.
During this process....
Step 1. You will agree to review the applicable documents and disclosures presented to you.

Step 2. You will agree to read the Terms and Conditions as well as the Electronic Signature and Electronic
Delivery consent.

Step 3. If you are the Proposed Insured or the Owner, you will acknowledge that you are applying as a
. or Owner for, an

Step 4. If you are the Proposed Insured or the Owner, you will agree to show proof of identification to me.

[} his inf  the Owner will be pr the option to receive an
electronic or mailed copy of their Welcome Package, should their insurance contract be approved. It
includes the insurance contract and may also include additional document(s) for their review,
signature and return to Foresters.

Be sure to discuss the e-Delivery option with the Owner before they sign.

Proposed Insured

(). John Doe, Proposed Insured, acknowledge that | have agreed to steps 1 - 4 read aloud by my Agent.

The proof of identification | gave to my Agent, Forrest Gump, was:

Passport

Passport No:

Owner

(1. Sue Doe, Owner, acknowledge that | have agreed o steps 1 -  read aloud by my Agent.

The proof of identification | gave to my Agent, Forrest Gump, was:

Passport

Passport No:

Legal Guardian

(1. Tim Guardian, Legal Guardian, acknowledge that | have agreed to steps 1 -4 read aloud by the Agent who
assisted with the application.

Payer

()1.Jane Smith, Payer, acknowledge that | have agreed to steps 1 - 4 read aloud by the Agent who assisted with the
application.

Agent

As the Agent, are you also the Proposed Insured, Owner or Payer? (Select one only)
OvYes  Oto

(OProposedinsured | () Owner | () Payer

o

ancial
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iPipeline’s iGO e-App Process

= Signature Disclosures

— For BrightFuture and Prepared, if:

= Driver’s License was provided, State Issued
and Driver’s License No will not be shown
on the screen

= Passport is provided, Passport No will not be
shown on the screen

= For BrightFuture only, if Government ID was
provided, Government ID Type and
Government ID No will not be shown and
for Prepared only, if Other Government ID
was provided, Government ID No will not
be shown

— Answer: As the Agent, are you also the
Proposed Insured, Owner or Payer?

Foresters "

7 T 1

Signature Disclosures

Agent Instructions: Please read aloud to client.

During this process....

tep 1. You wall sgree te seew B Spple,

Step 2
Dt

tep L N yoss are the Pregened Insured o She Owner, yeu wil sckecmisdge that yeu sre Spphyng 313
" " o Cmnes for, an

Step 4 Hyow sured o She wner, r 10 AP ECH o ISEREEIBCN B e

(1] i of Ehe Dwner I with the oiion o receive an
shectrunic ar maded capy ol e Weloome Package. hould their nsurance contract be approved. it
nciuciss the insurance contr act and may ska ndlude sadainad documentis) or Ther redea.
‘Hignature and recurm 10 Foressers.

B9 5ure 13 discuns the - Delivery option with the Dwnar Befors ey gn

Lt D Froged e, atan gy that | e e 10 i |- & s shou by g Agee

The proof of identification | gave o my Ageet, Formest Guamp, was:

Passport Noc

Cwner

[ — en mgresdtc e 1 > e

The prosf of identifcation | gave to my Agent, Forest Gumg, was:

Passpon N

Legal Guardian

5 - - - o a1 g
Fayer

LB Samdth, Payes, ocknsmirig R | Rt Agroed B g, 1§ P B byt Aot . it mith the
Sreinsvan
Agent

cial

r
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Terms of Use, e-Signature and e-Delivery

Consent

— Each signer must review and agree to the Terms of
Use, e-Signature and e-Delivery Consent before
proceeding with the e-Signhature process

NOTE: for BrightFuture, only the Owner is required review and
consent to the Terms of Use

— If the signer does not agree and wants to decline,
click I Decline and you will be taken back to the
Validate and Lock Data screen where you can
unlock the screen by clicking Unlock Documents and
Cancel Signature Process. The locks will turn back to
green check marks. If the decline was because they
want to make a change, go to the screen where the
change needs to be made, make the change then
proceed to Validate and Lock Data screen, lock the
e-App and start the signature process again

,
Foresters "

Financial

Owner

Legal Guardian
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iPipeline’s iIGO e-App Process Financial
= Review Documents

B EaCh Slgner mUSt reVIeW the documents ;E%«:nﬂmihe%:;‘:%?:::scrm‘ (m:s:::«)zum| I':S:r?(;slglerswf

by clicking Review Documents

NOTE: for BrightFuture, only the Owner is required to
review the documents

PPEPEDPPDPDEDDPDDDDD D PN

U.S. Malling Address: P.0. Box 179 Buffalo, NY 14201-0179  T.800 828 1540 foresters.com

Product Details complete and submit only If applying for SMART Universal Life Insurance.)

Proposed Insured

TIP: once the documents load, wait for SHART Universal L

the screen to refresh before scrolling e e e e 0000

through them o e e
When the document opens, on every line gmmmm“ E:mm

where each signer is required to sign, N

they will see where their signature is of  [ommen P i —
required; shown as “Proposed O o Ot s
Insured’s/Owner’s/Legal Guardian’s e I T

and/or Payer’s Signature Will Appear e e e 1 et e e O O
Here”. Once they have applied their ‘

signature, the Appear Here message —

will be replaced with their signature
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iPipeline’s iGO e-App Process

= e-Signature: Proposed
Insured/Owner/Legal
Guardian/Payer

— Each signer must review and agree
to the statements listed

NOTE: for BrightFuture, only the Owner is
required to e-Sign

Foresters
Financial

r

PP PDDPEPDDDDPDDDDD

Pre-Qualifying, Cont
License and Appointm.
Proposed Insured
Propased Insred, Cont
Lifestyle Questions
Coverage Information
Owner

Ilustration Certficat
Non-Residence Sale D.
Beneficiary

Other Insurance
Physician Information
Medical Questions
Medical Questions, Co.

Payment Information

eSignature - Proposed Insured

Apply e-Signature

1. John Doe, declare that | understand and agree that

+ My signature is required in the application, including the PAC Authorization to allow pre-
authorized drafts, if applicable, and in every document that has a signature line for me, a5

either the Proposed Insured, Owner and/or Payer as well as, if applicable, my initials such as

in the “Important Notice: Replacement of Life Insurance or Annui

By signing onlyiath houhelow Lo el iy anal "

initials a5 appiid @ pre-quatiying
initaled in my i

Pre-Qualitying, Cont eSignature - Owner
My personal i
that are part of
application el

Icense and Appointn.
B Sl Apply e-Signature

Proposed Insured
I reviewed an

Proposed Insured, Cont
+1 confirm that

address and car Lifestyle Questions

authorized drafts,

Coverage Information
“ 1 will be recei

my email addre] & Ovner

lustration Certificat.

1, Sue Doe, declare that | understand and agree that:

« My signature is required in the application, including the PAC Authorization o allow pre-
document that has a signature line for me, as
either the Proposed Insured, Owner and/or Payer as well as, if applicable, my initials such as|
in the “Important Notice: Replacement of Life Insurance or Annuities".

i applicable, and in every

+ By signing only in the signature box below, | am electronically applying my signature and
initials as applicable to each of those signature and initial lines s it | had signed and

taled in

®

Pre-Qualifying
Non-Residence Sale D.
+ My personal

that are part|
application bf

Pre-Qualifying, Cont
Benefiiary.
License and Appointm.

Other Insurance.

* I reviewed Proposed Insured
Physician Information

=1 confirm thi Proposed Insured, Cont
Medical Questions address and

PDFs). Lifestyle Questions
Megical Questions, Co.

“twillberec g Coverage Information

a
a
a
a
a
a
a
a
fink tbutton)in |
a
a
a
a
a
a
a

Payment Information my email ad

Owner

a
a

a

e

e

e

e

@ iustration Certificat
@ Beneficiary

@ Otherinsurance
@ Physician Information
@ Medical Questions
@ Medical Questions, Co.
@ Paymentinformation
a

Other Payer Identifica

eSignature - Legal Guardian

Apply e-Signature

1, Tim Guardian, declare that | understand and agree that:

e in the applicatic

authorized firafts, if applicable, and in every document that has a signature line for me, as.
either the ffoposed Insured, Owner, Legal Guardian and/or Payer as well as, if applicable,
 initial “Important Noti Annuities"

- By signinglonly in the signature box below, | am electronically applying my signature and
initials as abplicable to each of those signature and initial lines as If | had signed and
initialed in [ny own handwriting.

« My persorfal information can be shared with those licensed insurance agents and agencies
that are paft of the hierarchy of insurance distributors that the agent completing the
application pelongs to, including information about the Proposed Insured if under age 16.

+1 reviewedand agreed to the Terms of Use, e-Signature and e-Delivery Consent.
+1 confirm that the email address below is mine; that | can receive emails at that email
n an email d (such

address and car
POFs).

“rwill including each form, at
my email afdress below. | will have 10 calendar days to access those documents using the
link (buttorp in that email.
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e-Signature: Proposed Insured/Owner/Legal

Guardian/Payer

— Next, each signer enters their email address (must be their

own email address)

NOTE: for BrightFuture, only the Owner is required to have their own email

address

For document e-Delivery and the e-Signature process, each
person signing must have their own email address and
cannot share or use one that another person has, or you the
Agent have, access to. You, the Agent, cannot create or
provide them with an email address to use

If you enter an email address that is the same email address
for any other person signing, you will be asked to enter a
different email address. As the Agent, you cannot create or
provide them with an email address to use

,
Foresters "

Financial

PP DD
® o

DD

LU S S S
4 e ow s 2

/

I reviewed and agreed to the Term:

Signed at City: Signed at State:

Click "Sign" to activate the signature box, then sign within the box using your finger or a
stylus. -Signature on s

ylus. Next, click *Capture” to save your e-Signature on each of the documents.

The Proposed Insured/Owner/Payer SSN is defaulted to what was entered on their respective
screens, but the Legal Guardian will also have to enter the last 4 digits of their SSN
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= e-Signature: Proposed
Insured/Owner/Legal Guardian/Payer

— Next, each sigher enters the Signed at
City and Signed at State where the
application is being signed

NOTE: for BrightFuture, only the Owner is required to
enter the Signed at City and Signed at State

— Then they click Sign under the yellow box

,
Foresters "

Financial

¢ ¢<PPDDPDDD

v

v

v

Other Insurance
Physician Information

Medical Questions

Medical Questions, Co...

Payment Information
Other Payer Identifica.
Temporary Insurance ..
Validate and Lock Data
Signature Method

Signature Disclosures
Terms of Use, e-Signat.

Signature - Proposed .

«1 reviewed and agreed to the Terms of Use, e-Signature and e-Delivery Consent.

“1 confirm that the email address below is mine; that | can receive emails at that email
address and can open links (click on buttons) in an email to access documents (such as
PDFs).

“1will be receiving documents electronically, including each applicable disclosure form, at
my email address below. | will have 10 calendar days to access those documents using the
link (button) in that email.

“1f another signer declines to e-Sign, no application will be submitted to Foresters and any
temporary coverage that went into effect is terminated and no longer in effect.

For the person named above:

Their Email Address Last 4 Digits of their SSN
@ For livery and the 3 heir own
email address and cannot share or use one that another person has, or you the Agent have, access to.
You, the Agent, provide them with  address to us
Refer for:
Signed at City: Signed at State:
oe

Click *Sign" to activate the signature box, then sign within the box using your finger or a
stylus. Next, click *Capture* to save your e-Signature on each of the documents.

sign

By clicking *Capture* you are applying your e-Signature and are agreeing with the terms
described in the Apply e-Signature section above.
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= e-Delivery Consent

- The Owner is given the opportunity to consent
to the e-Delivery of their Welcome package,
which includes any additional document(s) for
their review, signature and return to Foresters

- Discuss the e-Delivery option with the Owner
before they sign

@) Electronic copy

If the box for “Electronic copy” is checked, this means you are providing your consent 1o receive your

« If an insurance contract is approved and
Electronic copy is selected, the email s oo vl e 18 AR e el Yo are s confring
address provided during the e-Signature Emai Adiress
process will be the email address used to 1 2o, you 3 Consenting o your Wecom Packageheng sen,ekher secronicaly andior i poper
email the Welcome package and applicable | S E s a2t
documents
« If Mailed copy is selected, the insurance e e ke o th applcotan o deerad g b he agont who e i s apprEaion.
contract will be mailed directly to the Owner | ooy cnemsiosoumecons rooseerg s s seconcay e e
or delivered to the Owner by the agent who requesieq i th fture. for some o allf e Agplcabls Documente, T
assisted with the application
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= e-Signature: Proposed
Insured/Owner/Legal Guardian/Payer

— Once the Proposed Insured/Owner/Legal
Guardian/Payer clicks Sign, the yellow box will
turn to a dotted red box

NOTE: for BrightFuture, only the Owner is required to e-
Sign

— Using their finger or a stylus, each signer that
selected Present can sign their signature
within the dotted red box (anything outside of
the red box will not appear on the signature
pages). Then they click Capture

TIP: wait for screen to refresh before
proceeding

— If the signature shown is unsatisfactory, the
signer can click Clear and re-sign

— Repeat until everyone who selected Present

has signed 68
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= Producer Report (for Term,
SMART UL & ADV+II)

— Before you can sign the
documents, you must complete
the Producer Report

— For medical products only, enter
the Age & Amount
Requirements, Vendor and
Date the requirements were
ordered

f
Foresters "

Financial

Foresters”
Financial

Producer Report

Indicate the anticipated rating class:

If underwriting approval is for a rating c|

lass other than as anticipated, Foresters will contact you and, if we do not receive direction otherwise, the certificate will be issued

maintain face amount.

Should the certificate's issue dg
OYes | ONo

Will the certificate applied for by

Are you related to the Proposeq

OYes | ONo

Was

Have
Oves

Are you related to the Proposed Insured?

Oves

ONo

Is the proposed insured you, your or your chil
OYes  ONo
Did you personally meet with the proposed insured and owner and review the document(s) used to verify identity and birth date of each person?

OyYes | ONo OYes

ONo

In the Application, are you the owner, payer or beneficiary?

OYes | ONo

you submitted an additional application to Foresters on a family member of the proposed insured or owner (if other than the proposed insured)?
ONo

acopy of the Buyer's Guide provided to the Owner at the time of sale?

OYes | ONo

Age & Amount requirements ordered?
@Yes  ONo
Age & Amount Requirements
[ vta
[ Paramed
[] Medical (with or without Iab tests)
Vendo Date ordered
MM DD | YYvY
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= Acknowledgement of First
Total Premium(s) and
Producer Certification

— BrightFuture only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification

,
Foresters "

Financial

Foresters
Financial

Acknowledgement of First Total Premium(s) and Producer Certification

Acknowledgement of First Total Premium(s)

Itis acknowledged that a total amount of $

was provided or authorized to be collected, to be applied as the first premium payment for the certificate(s) issued, if any, in response to the Application for Individual
Whole Life insurance (the “Application") on the life or lives of the proposed insured(s) listed in the Application.

Producer Certification

Will a certificate applied for be a replacement for or a change to existing life insurance or an annuity?

Was a copy of the Buyer's Guide provided to the Owner at the time of sale?

OYes | ONo

Did you personally meet with the Owner and review the document used to verify identity?
QOvYes | ONo
Did you review and leave the Acknowledgement of First Premium with the Owner?

OYes | ONo
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= Acknowledgement of First
Premium and Producer
Certification

— Prepared only

— Before you can sign the
documents, you must complete
the Acknowledgement of First
Total Premium(s) and
Producer Certification
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= e-Signhature - Agent

— You need to review and agree to the statements
listed

— Then enter the Signed at City and Signed at
State where you are signing the application

— Then click Sign

Foresters

Financial

r

P P PP PP PP DPDPDPDPDPDPPDP

R S S S S S SR S LR

Pre-Qualifying
Pre-Qualifying, Cont
License and Appointm.
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
Owner

ilustration Certificat
Non-Residence Sale D
Beneficlary

Other Insurance
Physician Information

Medical Questions

Medical Questions, Co...

Payment information
Other Payer Identifica...
Temporary Insurance
validate and Lock Data
Signature Method

Signature Disclosures

Terms of Use, e-Signat_..

Signature - Proposed |...

Signature - Owner
Signature - Payer
Producer Report

Signature - Agent

Signature - Agent

Apply e-Signature

|, Forrest Gump, declare that | understand and agree that:
« By signing only in the signature box below, | am electronically applying my signature to the
application and in each document that has a signature line for the agent, as if 1 had signed in
my own handwriting.

« The Producer Certification completed by me will be submitted with the application.

+ i confirm that the Proposed Insured/Owner/Payer was in control of the device used during
his/Mar review of the Terms of Use, e-Signature and e-Delivery Consent and the documents

for that signer while applying hisfher electronic signature

« 1 agree that my personal information, that may include my social security number, can be
provided to each agency within my contracted agency hierarchy in relation to this application

Signed at City: signed at State:

Click *Sign” to activate the signature box, then sign within the box using your finger or a
stylus. Next, click “Capture” to save your e-Signature on each of the documents.

By clicking "Capture” you are applying your e-Signature and are agreeing with the terms
described in the Apply e-Signature section abave.
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iPipeline’s iGO e-App Process

= e-Signhature - Agent

— When you click Sign, the yellow box will turn to a
dotted red box

— Using your finger or a stylus, sign your signature
within the dotted red box (anything outside of the
red box will not appear on the signature pages).
Click Capture

— If the signature shown is unsatisfactory, click Clear
and re-sign

TIP: wait for screen to refresh before clicking
Submit to Foresters Financial

,
Foresters "

Financial

a
a
a
a
a
a
a
a
a
a

a

« Validate and Lock Data

Owner

lllustration Certificat.

Non-Residence Sale D...

geneficiary
Other Insurance
Physician Informatian

Medical Questions

Medical Questions, Co...

Payment Information
Other Payer Identifica.

Temporary Insurance

+ signature Method

+ Signature Disclosures

' Terms of Use, e-Signat...

+ Signature - Proposed |...

o Signature - Qwner

« The Praducer Certification completed by me will be submitted with the application.

n control of the device used during
ivery Consent and the dacuments

thanh P p dl redfOwner/Pay
se, e-Signature

- I agree that my personal information, that may include my social security number, can be

provided to each agency within my contracted agency hierarchy in relation to this application

signed at City: Signed at State:
Mobile AL

Click "Sign” to activate the signature box, then sign within the bax ur finge:
stylus, Next, click “Capture” (o save your e-Slgnature on each ofthedocnwms

__________________________

G

& « Hndodast stroke: ]

By clicking "Capture” you are applying your e-Signature and are agreeing with the terms
described in the Apply e-Signature section above.
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iPipeline’s iGO e-App Process

= e-Signhature - Agent

- To check all signatures have mapped correctly and
everything is in Good Order, you can click the Print
e-Signed Application link

— Last step is to click Submit to Foresters Financial to
send the documents to Foresters

TIP: wait until you see “Thank you for submitting
Foresters Electronic Application!” before closing the
browser

— Within less than 10 minutes, you should receive
a POS decision email for all non-medical products
(does not apply to medical products). Decision will
either be:

« Medically Eligible
« Refer
e Decline

,
Foresters
Financial

Owner
Illustration Certificat...
Non-Residence Sale D...
Beneficiary

Other Insurance
Physician Information

Medical Questions

Payment Information

P P P P PP P D DB

Temporary Insurance
+ Validate and Lock Data
+ Signature Method

+ Signature Disclosures

" Terms of Use, e-Signat...

+ Signature - Praposed l..
' Signature - Owner

+ Signature - Payer

Medical Questions, Co...

The Producer Certification completed by me will be submitted with the application.

+ 1 confirm that the Pri
hisher review of the ig
for that signer while applying hissher electronic signature.

« 1 agree that my personal information, that may include my social security number, can be
provided Lo each agency within my contracted agency hierarchy in relation Lo this application

Signed at City: Signed at State:

Mabile AL

Sign |rm ‘

Print Signed Application

[ © Warning: Your client’s application package needs to be submitted

submit co Foresters Financial
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iPipeline’s iGO e-App Process

= e-Signature Instructions

— Once each signer who selected Present has
signed, those who selected Not Present will
complete the signature process using Text-to-
Sign (refer to slides 7 — 20) or ClickWrap
(refer to slides (21 - 58)

— You will sign using ClickWrap (refer to slides
42 - 51)

’
Foresters
Financial

®» P P P P P B PP P DB DB DP DB D DD P

Pre-Qualifying
Pre-Qualifying, Cont
License and Appointm...
Proposed Insured
Proposed Insured, Cont
Lifestyle Questions
Coverage Information
Owner

lllustration Certificat...
Non-Residence Sale D...
Beneficiary

Other Insurance
Physician Information
Medical Questions
Medical Questions, Co...
Payment Information
Other Payer Identifica...

Temporary Insurance ...

e-Signature Instructions
e-Signature emails will be sent to the signing parties below:
Payer Jane Smith

The e-Signature process requires each e-Signer to agree to the Terms of Use and e-Signature
Consent and then to review the documents online.

Following review of this information, each e-Signer will be instructed to click an "I Agree"
statement, insert the city, where hefshe is located when signing and apply his/her electronic
signature.

This process will serve as hisfher electronic signature. A secure process has been putin

place to ensure his/her review of personal information and e-Signing is confidential and
secure.

Agent e-Signature Instructions

Forrest Gump, please enter the last 4 digits of your SSN that you, as the agent, will use to
sign in to your agent Signature process once all other parties have e-Signed.

Agent SSN (Last 4 Digits)
Please also enter and confirm your email address where e-Signature notifications will be
sent.

Agent's Email Address
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= |Leave Behind Link - Email

— If using Touch-to-Sign, each signer once you click
Submit to Foresters Financial will receive the
Leave Behind link in an email to let them know

the documents are complete and have been sent kol e
t 0 FO r e St e r-s Hello Tim Guardian (I.egla\’Guamlan1Rev\uWH‘ y

NOTE: for BrightFuture, only the Owner will receive this email R i
. . Fi ial
— From the email they can click Access Documents, R

to login to the website to see the documents e,
electronically signed by all signer, along with the | Tt P 1 S

e insurance appbcaton is not approved. o insurance contract wil be sest o the
[-

applicable Point-of-Sale (POS) disclosure forms
that you would have been required to leave

1130 hve By Sutions o0 if o SRARct BOORSE T SOTUmSE, PRI SOALIC ¢

et
behind with that signer if writing a paper 2 N
application e e
NOTE: this is why you and each signer party must have a e S e e e e
separate email address. The applicable POS forms must be left o B e e S e

the FASERGE 15y

with them and if you use your email address as theirs, those

forms will be sent to you and your regulatory obligations will
not have been met
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= Login - Email

— On the Login screen, if signing using Touch-to-Sign,
each signer will enter the last 4 digits of their SSN to
login to the website, which is where they will access
the documents for review

— If the signer enters the last 4 digits of their SSN
incorrectly, they are instructed to try again

« If the signer enters the last 4 digits of their SSN
incorrectly 3 times, the signer will not be able to
login. The screen will refresh and they will see a
message letting them know they’ve reached the
maximum number of attempts

= You will receive an email letting you know this
has happened and you will need to resend the
Leave Behind link to them

= To activate the Login screen or the Leave Behind link go to the My Cases dashboard,
find the e-App, click Case Details and look for Resend (refer to slide 19)

'We're Sorry!

The maximum number of log in attempts has been reached. Please contact the agent who assisted with this application for assistance. Thanks!
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= Login - Email

« If the Agent has resent the signer an email
with the Leave Behind link and the signer
attempts to access the link from the first Oups!
email sent, the screen will refresh and they e e e
will see a message letting them know link has | [*™

been disabled

= You will receive an email letting you know
this has happened and you will need to
resend the e-Signature link to them

» To activate the Login screen or the Leave

Behind link go to the My Cases
dashboard, find the e-App and click
Resend e-Signature Link (refer to slide
19)
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iPipeline’s iGO e-App Process

Login — Email

The Login screen will remain active for 10
calendar days from the date the signer was sent
the email

If 10 calendar days have passed and the
signer clicks the Leave Behind link, the
screen will refresh and the signer will see a
message letting you know the link has
expired

,
Foresters "

Financial

Uh-oh!

The link you are currently attempting to access has expired. Please contact the agent who assisted with this application
for assistance. Thanks!
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iPipeline’s iGO e-App Process

= Review Completed Documents

To view the documents electronically signed
by all signers, along with the applicable POS
disclosure forms each signer can click View e-
Signed Documents

,
Foresters "

Financial

Foresters
Financial

Review Completed Documents
The documents are complete and have been sent to Foresters.

Please click the "View e-Signed Documents" button to view or print the completed documents.

View e-Signed Documents

If you cannot access the docul s, contact the agent who assisted with the application.

The PDF document is meant to be viewed using Adobe Acrobat Reader. If you need to install the free Acrobat Reader, or to

upgrade your existing version, go to:

https://get.adobe.com/reader/otherversions/
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Disclaimer

Foresters products and their riders may not be available or approved in all states and are
subject to eligibility requirements, underwriting approval, limitations, contract terms and
conditions and state variations. Refer to the applicable Foresters contract for your state for
these terms and conditions. Underwritten by The Independent Order of Foresters.

Foresters, their employees and life insurance representatives, do not provide, on Foresters
behalf, financial, estate, legal or tax advice. The information given here is merely a summary of
our understanding of current laws and regulations. Clients and prospective purchasers should
consult their financial, estate, tax or legal advisor regarding their situation.

All information is intended to be general in nature. All Foresters fraternal requirements need to
be considered including the requirement that proceeds must benefit the Foresters member or
the member’s dependents.

The information contained in this presentation is for informational purposes only. There are
other tools available to support your learning needs. You must ensure that you correctly
represent, to a customer or prospect, the product features based on the actual wording of the
applicable certificate and riders for your state.
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,
Foresters "

Financial

Any questions?

= Qur Foresters Financial Sales Support team is only a call
away, 866-466-7166, option 1

= If you're looking for a deeper dive on a particular module
please let us know at USLearning@foresters.com

Helping is who we are.”

Visit

to see how we can help you.

Foresters Financial, Foresters, Foresters Care, Foresters Moments, Foresters
Renew, Foresters Go, the Foresters Go logo and Helping Is Who We Are are
trade names and trademarks of The Independent Order of Foresters (a fraternal
benefit society, 789 Don Mills Rd, Toronto, Ontario, Canada M3C 1T9) and its
subsidiaries.

For producer use only. Not for use with the public.
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